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I. Eligibility 

For website, please see https://employees.usc.edu/full-time-faculty-staff/ 
 

- The benefits information that applies specifically to you is linked in the chart and material 
below, if you are a full-time USC employee: 
 

1. Full time faculty 
 

2. Staff members working 37.5 or 40 hours per week (depends on departmental 
business practices) 
 

3. Hospital staff members regularly scheduled to work 32 hours or more per week 
on a continuous basis 
 

- If you’re a part-time employee, a Verdugo Hills employee, health community staff, or a 
union-represented employee, your benefits differ. See the benefits eligibility page for 
details. Note that if you reside outside California, you may not choose Kaiser as your 
medical coverage. (If you reside outside California, your state may in some cases offer 
Premium Assistance Programs.) 
 

- If you’re a faculty member with less than 50% appointment, you are not benefits-eligible, 
but (like other ineligible employees) you can make unmatched contributions to the USC 
Retirement Savings Program. If you eventually meet the Program’s eligibility period, you 
will then get a match on your first 5% as well as the non-elective 5% match. Also not 
eligible for benefits: Employees classified as per diem, resource, Trojan Encore, 
distinguished practitioners, graduate assistants, or other affiliated academic staff. 
 

II. Benefit Plans 

 

i. USC Trojan Care EPO – Enrollment on Workday within 30 days of hire/life event OR 
open enrollment 
 

- The USC EPO is a low-cost plan especially designed for USC employees, with access to 
world-class Keck Medicine of USC providers and an exclusive network of additional 
outstanding, carefully selected providers. Don’t just take our word for it – scroll to the 
bottom of the page to see comments from happy EPO members. 
 

- How it works 
 

1. You must use USC Trojan Care EPO network providers; there is no out-of-
network coverage (except in an emergency). When you need care, your only out-
of-pocket cost is a $20 copay for most services, and the plan pays the rest after 
you meet your deductible ($100 for an individual, $300 for family coverage). 
 

https://employees.usc.edu/full-time-faculty-staff/
https://employees.usc.edu/files/2017/12/premium-assistance-programs.pdf
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2. Your $20 copay is reduced to $10 for primary care physician (PCP) visits or 
behavioral health visits for every member of your family when you designate a 
PCP ahead of time – see information on designating a primary care physician 
below. You are not required to obtain a referral from your PCP before seeing a 
specialist. 

 
3. 2019 EPO Summary Plan Description 

 
- Finding a provider 

 
1. You can access quality care from these providers in the Trojan Family: 

 
 Keck Medicine of USC physicians (available at UPC, HSC, and numerous 

other locations around LA) 
 

 Keck Hospital of USC 
 

 USC Norris Comprehensive Cancer Center 
 

 USC Verdugo Hills Hospital 
 

2. To ensure your access to a full range of services, the EPO network also includes 
a wide selection of carefully chosen providers and facilities that meet USC quality 
standards. 
 

3. To find providers in the USC Trojan Care EPO 
 

1. Go to https://hconline.healthcomp.com/uscprovidersearch.aspx 
 

2. Using the drop-down boxes, 
 

1. identify which county you live in; and 
 

2. what type of doctor, specialty and location you’re looking for 
 

3. Click on Search 
 
 
 
 

4. LiveHealth Online 
 

 USC Trojan Care EPO participants may access LiveHealth Online, where 
a primary care physician visit can be conducted online via two-way video 
consultation. Physicians can answer questions, make a diagnosis and 
even prescribe basic medication if needed. LiveHealth Online 
consultation will involve a $10 copay. Physicians are available year-

https://employees.usc.edu/files/2018/12/2019-EPO-Summary-Plan-Description.pdf
https://hconline.healthcomp.com/uscprovidersearch.aspx
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round, 24/7. This service is only available within the United States. Visit 
www.livehealthonline.com for information on system requirements and 
supported mobile devices. Note that you will need your subscriber ID 
which begins with NP followed by the 7 digits of your employee ID 
number (NPXXXXXXX). Be sure you select “Anthem Blue Cross and Blue 
Shield” when asked which insurance you have. Employees and their 
spouses will need to create their own LiveHealth account to access a 
doctor visit; children can be seen using the employee’s account, but you 
will need to create a profile for each child. 

 
5. Accessing urgent care 

 
 Save time and money by using a participating urgent care center if you 

don’t have a life-threatening emergency, but have a condition that 
requires prompt medical attention – an urgent care copay is only $35. 
Find a participating urgent care center in CA by clicking here – then just 
enter your zip code in the Located near field and search. For 
participating locations elsewhere in the U.S., call BlueCard at (800) 810-
2583. 
 

- Designating a primary care physician 
 

1. If you designate a primary care physician for yourself and each of your covered 
dependents, you receive a $10 discount on your copay amount each time you 
visit the physician’s office (excluding visits to a specialist). While not required, in 
addition to the savings you receive, designating a primary care physician gives 
you someone who will have the “big picture” of your health and who can monitor 
any changes. The same goes for your covered dependents. To designate a 
primary care physician for you and each of your covered dependents, register at 
the HealthComp site (you may also wish to consult this helpful guide to 
designating a primary care physician). You may change your primary care 
physician designation at any time. Changes made on or before the 15th day of 
the month will be effective on the first day of the following month. 
 

2. The EPO does not have a referral system so you can make an appointment to 
see any provider you wish without obtaining a referral from your PCP. Note that it 
is your responsibility to determine what level of coverage you have with any 
provider. If a provider is not contracted with the EPO, benefits are not covered 
under the plan. 

 
- Prescription coverage 

 
1. The USC Trojan Care EPO formulary is designed to provide a wide range of 

medications while helping keep the EPO a low-cost plan. Be sure to verify 
whether your medications are covered under the EPO formulary. Some 
medications may also require a clinical prior authorization, step therapies or 
specific quantity limits. To learn coverage details about your medication under 

https://urldefense.proofpoint.com/v2/url?u=http-3A__www.livehealthonline.com_&d=DwMFAg&c=clK7kQUTWtAVEOVIgvi0NU5BOUHhpN0H8p7CSfnc_gI&r=0Us4O2e6oF2Hx1gTBw_15g&m=sKfy3-gIM6OKTYXYZRtfEAGChIsyRFV2rShqxZhQz0U&s=vCgI81QPBVFvs_pAop-NyD2z8txGD8j4UXBl97ygJZs&e=
https://www.anthem.com/ca/health-insurance/provider-directory/searchcriteria?brand=abs&provtype=urgentcare&planstate=CA&plantype=PPOGRP&planname=Blue+Cross+PPO+Prudent+Buyer+-+Large+Group
https://hconline.healthcomp.com/
https://employees.usc.edu/files/2018/11/guide-to-designating-a-primary-care-physician.pdf
https://employees.usc.edu/files/2018/11/guide-to-designating-a-primary-care-physician.pdf
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the EPO, including an estimated copay, visit the MedImpact site. Login under 
user name: USCEPO2019 and password: Password1. Once logged in, select 
“Drug Price Check” and enter your medication name. 
 

- Claims, billing and reimbursement 
 

1. The USC Trojan Care EPO Plan is administered by HealthComp. Call (855) 727-
5267 with questions about plan benefits, bills or claims. You can view your paid 
claims information on the HealthComp site, but you must first register as a 
member – see the HealthComp online instructions. You can also sign up to 
receive Explanation of Benefits (EOB) statements online only – see the 
HealthComp electronic EOB statement instructions. 
 

2. Medical claim forms can be downloaded from the same site; a PDF version is 
posted here for your convenience: 

 
 HealthComp claim form 

 
3. Submit claim forms along with copies of bills and receipts for documentation in 

one of three ways: 
 

1. Scan and email to scanform@healthcomp.com– be sure you fill in the 
subject line with: ATTN: Claims 
 

2. Fax to (559) 499-2464 
 

3. Mail to: HealthComp Administrators, PO Box 45018, Fresno, CA 93718-
5018 

- Your ID card 
 

1. USC Trojan Care EPO Plan ID cards are issued by HealthComp. Cards are 
mailed to your home address in a USC envelope printed with “USC Trojan Care 
EPO Plan ID Card Enclosed” in bold letters. HealthComp automatically sends 
two ID cards to subscribers with family coverage – if you need an extra card, log 
onto the HealthComp site or call (855) 727-5267. Cards take about two weeks to 
arrive, or you can download a HealthComp Digital ID Card on that site. 
 

- Plan Documents 
 

1. 2018 USC EPO Excluded Drugs 
2. Notice of Privacy Practices 

 
- Contact Information 

 
1. USC Trojan Care EPO | USC Health Plans (213) 740-0035 or 

healthplans@usc.edu 
 

https://mp.medimpact.com/usc
http://www.healthcomp.com/
https://employees.usc.edu/files/2017/11/HealthComp-online-instructions.pdf
https://employees.usc.edu/files/2017/11/HealthComp-electronic-EOB-statements.pdf
https://employees.usc.edu/files/2018/05/MedicalClaimFormUSCv2.pdf
mailto:scanform@healthcomp.com
https://hconline.healthcomp.com/
https://employees.usc.edu/files/2017/11/HealthComp-Digital-ID-Card.pdf
https://employees.usc.edu/files/2017/11/2018-USC-EPO-Excluded-Drugs.pdf
https://employees.usc.edu/files/2017/12/Notice-of-Privacy-Practices-2.pdf
mailto:healthplans@usc.edu
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2. Claim, eligibility or plan coverage questions 
 
HealthComp | www.healthcomp.com 
(855) 727-5267 

 
3. Medical prior authorizations 

 
Anthem Blue Cross 
(800) 274-7767 

 
ii. USC PPO – Enrollment on Workday within 30 days of hire/life event OR open 

enrollment 
 

- The USC PPO offers the most freedom to choose where you go for care, including non-
network providers. The USC PPO has three provider coverage tiers. 
 

- Provider coverage tiers 
 

1. Tier 1 (USC providers): 
 
 Keck Medicine of USC physicians (available at UPC, HSC, and numerous 

other locations around L.A.) 
 

 Keck Hospital of USC 
 

 USC Norris Comprehensive Cancer Center 
 

 USC Verdugo Hills Hospital 
 

2. Tier 2: All Anthem Blue Cross Prudent Buyer and BlueCard providers. At this tier 
level you may also access LiveHealth Online for online primary care physician 
visits; see details below. For all covered individuals up to age 18, Tier 2 services 
are available at Tier 1 costs. 
 

3. Tier 3: All other (out-of-network) providers 
 

 
 
 
 
 
 

http://www.healthcomp.com/
https://benefits.usc.edu/files/2015/09/LiveHealth-Online.pdf
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Tier Coverage 
Comparison 

 
 

Office visit 
copay/preventive 

and well child visits 

 
 

Annual 
medical 

deductible 

 
Annual medical 

out-of-pocket max 
for 

individual/family 
(3 or more in same 

family) 
 

 
 
 

Maternity 

 
 
 

Tier 1 

 
 
 

$20 office visit/no charge 
for most preventive or 

well child visits 

 
 
 

$100 
individual/$300 

family 

 
 
 

$1500 
individual/$4500 

family 

 
PPO pays 100% of 
hospital room/board 
charges for maternity 

delivery at USC 
Verdugo Hills Hospital 
(only Tier 1 provider for 

hospital delivery) 

 
 
 
 

Tier 2 

 
 
 

$30 office visit/no charge 
for most preventive or 

well child visits 

 
 
 

$250 
individual/$750 

family 

 
 
 

$2500 
individual/$7500 

 
Hospital room/board 

charges at Good 
Samaritan Hospital are 

covered at a $100 
copay when delivery is 
performed by a USC 
Care Medical Group 

obstetrician 

 
 
 

Tier 3 

 
For office visits, 

preventive care and well 
child visits, PPO pays 

half of “usual, customary 
and reasonable” 

charges; you pay the 
rest 

 
 
 

$600 
individual/$1800 

family 

 
 
 

$12,500 
individual/$37,500 

family 

 

 

- Finding a provider 
 

1. Tier 1 Providers – Keck Medicine of USC 
 

1. Go to http://www.keckmedicine.org/ 
 

2. From the tool bar, select Medical Professionals 
 

3. Click on Doctor Directory 
 

4. In the How may we help you today? box, you may search for a provider 
by name, specialty, department or condition 
 
 
 

https://benefits.usc.edu/files/2015/09/Good-Samaritan-Hospital.pdf
https://benefits.usc.edu/files/2015/09/Good-Samaritan-Hospital.pdf
http://www.keckmedicine.org/


9 
 

2. Tier 2 Providers – Anthem Blue Cross Prudent Buyer (Large Group) Network 
 

1. Go to www.anthem.com/ca and scroll down the home page to click on 
Find A Doctor. You may search as a member, or click on Continue 
under Search as a Guest, then follow the steps below. 
 

2. Under “How do you get Insurance?” select Through my employer. 
 

3. Under “What state do you want to search in?” select the name of your 
state. 
 

4. Under “What type of care are you searching for?” select Medical. 
 

5. Under “Select a plan/network,” enter “BlueCross PPO (Prudent Buyer 
– Large Group)” if you reside in California or “National PPO (BlueCard 
PPO)” if you reside outside of California, then click on Continue. 
 

6. Using the drop-down boxes, select what type of doctor, specialty and 
location you’re looking for, then select Search. 
 

7. For more information about a provider, such as skills and training, click on 
the provider’s name on the screen that appears after you select Search. 
 

3. LiveHealth Online 
 
 USC PPO participants may access LiveHealth Online, where a primary 

care physician visit can be conducted online via two-way video 
consultation. Physicians can answer questions, make a diagnosis and 
even prescribe basic medication if needed. LiveHealth Online physicians 
are considered Tier 2 providers so your online consultation will involve a 
$30 copay ($20 if you are under age 19). Physicians are available year-
round, 24/7. This service is only available within the United States. Visit 
www.livehealthonline.com for information on system requirements and 
supported mobile devices. Note that you will need your subscriber ID 
which begins with NP followed by the 7 digits of your employee ID 
number (NPXXXXXXX). Be sure you select “Anthem Blue Cross and Blue 
Shield” when asked which insurance you have. Employees and their 
spouses will need to create their own LiveHealth account to access a 
doctor visit; children can be seen using the employee’s account, but you 
will need to create a profile for each child. 

 

 

 

 

https://urldefense.proofpoint.com/v2/url?u=http-3A__www.livehealthonline.com_&d=DwMFAg&c=clK7kQUTWtAVEOVIgvi0NU5BOUHhpN0H8p7CSfnc_gI&r=0Us4O2e6oF2Hx1gTBw_15g&m=sKfy3-gIM6OKTYXYZRtfEAGChIsyRFV2rShqxZhQz0U&s=vCgI81QPBVFvs_pAop-NyD2z8txGD8j4UXBl97ygJZs&e=
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4. Outside the United States 

 
 Visit Blue Cross Blue Shield Global Core or call (800) 810-2583: 

 
1. Read the Site Use Agreement and check the I accept terms box 

 
2. Enter TRJ as the three ID letters under the Identification 

Number field and click on Go 
 

3. Under Select a Provider Type choose what type of provider you 
want – example: “Hospital/Inpatient” (NOTE: Pharmacy and 
Dentists are NOT part of the USC PPO – do not search for this 
type of provider) 
 

4. Enter the Country, City and Range – example: “Bahamas”, 
“Freeport”, “10 miles” 
 

5. Click on Search 
 

 Your Tier 2 international provider results will be displayed. Remember 
when making an appointment with a provider, always verify with their 
office that they continue to participate in the BlueCard Worldwide 
network. See more BlueCard Worldwide information. 
 

5. Accessing Urgent Care 
 
 Save time and money by using a participating urgent care center if you 

don’t have a life-threatening emergency, but have a condition that 
requires prompt medical attention – an urgent care copay is only $35. 
Find a participating urgent care center in CA by clicking here – then just 
enter your zip code in the “Located near” field, and search. For 
participating locations elsewhere in the U.S., call BlueCard at (800) 810-
2583. 
 

- Prescription Coverage 
 

1. Although the USC PPO does not have a prescription formulary, some 
medications may have limitations or restrictions. Other medications may require 
a clinical prior authorization. To learn coverage details about your medication 
under the PPO, including an estimated copay, visit the MedImpact site. Login 
under user name: USCPPO2019 and password: Password1. Once logged in, 
select “Drug Price Check” and enter your medication name. 
 

2. For prescription drugs filled at a network pharmacy for each 30-day supply you 
pay: 

 

https://www.bcbsglobalcore.com/Account/Login?ReturnUrl=%2F
https://www.bcbsglobalcore.com/Account/Login?ReturnUrl=%2F
https://urldefense.proofpoint.com/v2/url?u=https-3A__www.anthem.com_ca_health-2Dinsurance_provider-2Ddirectory_searchcriteria-3Fbrand-3Dabs-26provtype-3Durgentcare-26planstate-3DCA-26plantype-3DPPOGRP-26planname-3DBlue-2BCross-2BPPO-2BPrudent-2BBuyer-2B-2D-2BLarge-2BGroup&d=DwMFAg&c=clK7kQUTWtAVEOVIgvi0NU5BOUHhpN0H8p7CSfnc_gI&r=0Us4O2e6oF2Hx1gTBw_15g&m=sKfy3-gIM6OKTYXYZRtfEAGChIsyRFV2rShqxZhQz0U&s=Dbd6cI_uitB2EBpi_MJ32DiM56V2jSjwBd_GH2vu_GQ&e=
https://mp.medimpact.com/usc
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 Generics – $10 copay 
 

 Brand with no generic available – 20% of cost, with minimum copay of 
$30 and maximum copay of $125 per prescription 
 

 Brand with generic available – 50% of cost, with minimum copay of $50 
and no maximum copay 

 
 Specialty drugs – generics – $10 copay; brand– 20% of cost, with 

minimum copay of $30 and maximum copay of $125 per prescription 
 

3. Mandatory step-therapy: For Proton Pump Inhibitors (PPI), antihistamines and 
nasal corticosteroids, you must first fill a generic or over the counter (OTC) 
medication at a zero copay before a brand name prescription will be covered. 
The following are the generic or OTC medications covered at a zero copay with 
a written prescription from your physician: 
 
 PPIs – omeprazole, omeprazole OTC, omeprazole-sodium bicarbonate, 

pantoprazole, lansoprazole, lansoprazole ODT, Nexium OTC, Prevacid 
OTC, Prilosec OTC, Zegerid OTC 
 

 Antihistamines – cetirizine, cetirizine OTC, fexofenadine-
pseudoephedrine, levocetirizine, loratadine OTC, Alavert, Alavert-D, 
Allegra OTC, Allegra-D OTC, Claritin OTC, Claritin-D 12 HR, Zyrtec OTC 
 

 Nasal corticosteroid – Flonase OTC and Nasacort OTC 
 

4. Multiple copays will be charged for maintenance medications dispensed in 
excess of one month’s supply through a retail pharmacy or mail order. If your 
physician has written a prescription for a 90-day supply of a medication under the 
“maintenance medication” list, multiple copays will apply. For information about 
mail service, see the MedImpact site or call (844) 401-2054. 
 

5. Some of the PPO’s network pharmacies include: 
 

 USC Pharmacy 
 

 USC Medical Plaza Pharmacy 
 

 USC Verdugo Hills Professional Pharmacy 
 

 CVS 
 

 Rite Aid 
 

 Ralph’s 
 

https://mp.medimpact.com/mp/public/Login.jsp
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 Walmart 
 

 Vons 
 

 Albertsons 
 

 Payless Drugs 
 

 Costco 
 

6. Some small independent pharmacies are also in-network. Call USC Health Plans 
at (213) 740-0035 to verify pharmacy participation. 
 

7. For prescriptions filled at non-network pharmacies, the PPO will reimburse a 
member for 50% of the PPO’s MedImpact contracted rate (not 50% of the cost). 
You must pay in full for the prescription at the pharmacy, and then submit a 
reimbursement claim form to MedImpact within 60 days of your fill via: 

 
 Email 

Claims@Medimpact.com 

 Fax 

(858) 549-1569 

 Mail 
 
MedImpact Healthcare Systems, Inc. 
PO Box 509098 
San Diego, CA 92150-9098 
 

8. Your member ID card also includes the phone number and link for MedImpact – 
(844) 401-2054 or mp.medimpact.com. 

 
9. Annual prescription out-of-pocket copay maximums 

 
 The following calendar year prescription out-of-pocket copay maximums 

are separate from the USC PPO’s calendar year medical out-of-pocket 
maximum (noted in chart above): 
 

• $4850 maximum – individual 
 

• $7200 maximum – family (2 or more people) 
 

 Maximum excludes out-of-network pharmacy prescription copays. 
 

 This means that after a single person meets the out-of-pocket maximum 
of $4850 in a calendar year, or after a family cumulatively meets the 

https://mp.medimpact.com/brandcontentprovider/default/MP/Claim_Form_Commercial.pdf
mailto:Claims@Medimpact.com
https://mp.medimpact.com/
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$7200 maximum, all covered individuals will be covered at 100% for 
prescriptions filled at in-network pharmacies for the remainder of the 
calendar year. 

 
- Claims, billing and reimbursement 

 
1. The USC PPO plan is administered by HealthComp. Call (855) 727-5267 with 

questions about plan benefits, bills, or claims. 
 

2. You can view your paid claims information on the HealthComp site, but you must 
first register as a member – see the HealthComp online instructions. You can 
also sign up to receive Explanation of Benefits (EOB) statements online only – 
see the HealthComp electronic EOB statement instructions. 

 
3. Medical claim forms can be downloaded from the same site; a PDF version is 

posted here for your convenience: 
 

 HealthComp claim form 
 

4. Submit claim forms along with copies of bills and receipts for documentation in 
one of three ways: 
 

1. Scan and email to scanform@healthcomp.com– be sure you fill in the 
subject line with: ATTN: Claims 
 

2. Fax to (559) 499-2464 
 

3. Mail to: HealthComp Administrators, PO Box 45018, Fresno, CA 93718-
5018 
 

- Your ID card 
 

1. USC PPO plan identification cards are issued by HealthComp. Cards are mailed 
to your home in a USC envelope printed with “USC PPO Plan ID Card Enclosed” 
in bold letters. HealthComp automatically sends two ID cards to subscribers with 
family coverage. If you need an extra card, log into the HealthComp site or call 
(855) 727-5267. Cards take about two weeks to arrive, or you can download a 
HealthComp Digital ID Card on that site. 
 

- Plan documents 
 

1. 2019 PPO Summary Plan Description 
 

2. Notice of Privacy Practices 
 

 
 

http://www.healthcomp.com/
https://employees.usc.edu/files/2017/11/HealthComp-online-instructions.pdf
https://employees.usc.edu/files/2017/11/HealthComp-electronic-EOB-statements.pdf
https://employees.usc.edu/files/2017/11/HealthComp-claim-form.pdf
mailto:scanform@healthcomp.com
https://hconline.healthcomp.com/
https://employees.usc.edu/files/2017/11/HealthComp-Digital-ID-Card.pdf
https://employees.usc.edu/files/2018/12/2019-PPO-Summary-Plan-Description.pdf
https://employees.usc.edu/files/2017/12/Notice-of-Privacy-Practices-2.pdf
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- Contact information 
 

1. USC PPO | USC Health Plans (213) 740-0035 or healthplans@usc.edu 
 

2. Claim, eligibility or plan coverage questions 
 
HealthComp | www.healthcomp.com 
(855) 727-5267 

 
3. Medical prior authorizations 

 
Anthem Blue Cross 
(800) 274-7767 

 
iii. USC HMO – Enrollment on Workday within 30 days of hire/life event OR open 

enrollment 
 

- The USC HMO is a low-cost plan designed specifically for USC employees that includes 
providers in Anthem’s HMO network and other selected providers. While the plan does 
not allow you to choose a Keck Medicine of USC doctor, some Keck doctors are in the 
Anthem network. 
 

- How it works 
 

1. You must use network providers; there is no out-of-network coverage (except in 
an emergency). The plan has two provider tiers, and benefit coverage depends 
on which tier provider you choose. 

 

2. See additional details in the USC HMO Summary Plan Description. 

 
Tier Coverage 
Comparison 

 
Office visit 

copay/preventive and 
well child visits 

 
Annual medical 

deductible 

 
Annual medical out-of-pocket 
max for individual/family (3 or 

more in same family) 
 

 
 

Tier 1 

 
 

$20 office visit/no charge 
for most preventive or well 

child visits 

 
 

none/none 

 
 

$1500 individual/$4500 family 

 
 

Tier 2 

 
 

$40 office visit/no charge 
for most preventive or well 

child visits 

 
$300 individual/$900 

family (does not apply to 
services with a flat dollar 
copay, like office visits) 

 
 
 

$2500 individual/$7500 family 

mailto:healthplans@usc.edu
http://www.healthcomp.com/
https://employees.usc.edu/files/2019/02/USC-HMO-Summary-Plan-Description.pdf
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- Designating a primary care physician 

 
1. Upon enrollment in this plan, you must choose a primary care physician for each 

covered family member from Anthem Blue Cross HMO’s list of affiliated 
physicians. You must see your primary care physician for a referral to any other 
Anthem Blue Cross HMO physician and obtain authorization before seeking care 
outside the HMO. 
 

- To find providers in the USC HMO 
 

1. Go to www.anthem.com/ca and scroll down the home page to click on Find A 
Doctor. You may search as a member, or click on Continue under Search as a 
Guest, then follow the steps below. 
 

2. Under How do you get Insurance? select Through my employer. 
 

3. Under What state do you want to search in? select the name of your state. 
 

4. Under What type of care are you searching for? select Medical. 
 

5. Under Select a plan/network, enter USC HMO Plan (Two Tiered Network), 
then click on Continue. 

 
6. Using the drop-down boxes, select what type of doctor, specialty and location 

you’re looking for, then select Search. 
 

7. For more information about a provider, such as skills and training, click on the 
provider’s name on the screen that appears after you select Search. 

 
8. Tier 1 providers are distinguished by a black ribbon next to the provider name. 

Hover your cursor over the black ribbon to see a “lower copay provider” message 
– confirming this is a Tier 1 provider. All other providers without a black ribbon 
are Tier 2. 
 

- Accessing urgent care 
 

1. Follow the directions above for provider search, but choose “Urgent Care” under 
what type of care you’re searching for. 
 

- Prescription coverage 
 

1. Your copayment is $10 per prescription for generic drugs, 20% of cost (with a 
minimum $30 copay and up to a maximum of $125 copay) for brand name 
formulary drugs, and 45% of the cost for brand name non-formulary drugs (with a 
minimum of $50 copay and up to a maximum $250 copay) at participating 

https://urldefense.proofpoint.com/v2/url?u=http-3A__www.anthem.com_ca&d=DwMFaQ&c=clK7kQUTWtAVEOVIgvi0NU5BOUHhpN0H8p7CSfnc_gI&r=aIileiDboGMhFV_WagX6FSOcxcH4C7a8XrwSlOYKMmA&m=e0MmqrNcaQxoTU-dmUHmhFUKmyXafJ94q7RrJXz95B8&s=HkELXs8sJyEjJQ8DvdFBRy7Ffu-aqonjrkg6sLGv_2s&e=
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pharmacies. You can find a participating pharmacy near you on the Anthem Blue 
Cross HMO website or by calling (800) 235-8631. 

- Claims, billing, reimbursement and ID card information 
 

1. Available through Anthem directly – access their website portal by creating an 
account. 

- Plan documents 

1. USC HMO Summary Plan Description 

2. Anthem Blue Cross HMO Summary of Benefits and Coverage 

3. Anthem Blue Cross ConditionCare Health Program 

4. Anthem Blue Cross 24/7 NurseLine 

5. Anthem Blue Cross Prescription Formulary List 

6. Anthem Blue Cross Future Moms Information 

7. Anthem Blue Cross Diabetes Information 

8. Anthem Blue Cross Power of Prevention 

9. Anthem Blue Cross Special Discounts 

10. Anthem Blue Cross Website Overview 

11. Anthem Blue Cross Anywhere Mobile App Info 

 
- Contact information 

Anthem Blue Cross HMO | www.anthem.com/ca 
(800) 888-8288 

HMO Member Services 
(800) 227-3771 

Provider inquiries 
(800) 677-6669 

iv. Kaiser HMO – Enrollment on Workday within 30 days of hire/life event OR open 
enrollment 
 

- The Kaiser Permanente HMO (group #101728) is a staff model HMO plan which means 
that it owns its own facilities and employs physicians (Kaiser contracts with Permanente 
Medical Group). Kaiser Permanente healthcare providers exclusively serve Kaiser plan 
members. You must choose a Kaiser doctor as your primary care physician to be your 
first point of contact, and coordinate your care and make referrals. You must receive 
services from Kaiser, or obtain authorization from Kaiser before obtaining care outside 

http://www.anthem.com/
http://www.anthem.com/
https://www.anthem.com/ca/
https://employees.usc.edu/files/2019/02/USC-HMO-Summary-Plan-Description.pdf
https://employees.usc.edu/files/2017/11/Anthem-Blue-Cross-ConditionCare-Health-Program.pdf
https://employees.usc.edu/files/2017/11/Anthem-Blue-Cross-ConditionCare-Health-Program.pdf
https://employees.usc.edu/files/2017/11/Anthem-Blue-Cross-24-7-NurseLine.pdf
https://employees.usc.edu/files/2017/11/Anthem-Blue-Cross-Prescription-Drug-Formulary.pdf
https://employees.usc.edu/files/2017/11/Anthem-Blue-Cross-Future-Moms-Information.pdf
https://employees.usc.edu/files/2017/11/Anthem-Blue-Cross-Diabetes-Information.pdf
https://employees.usc.edu/files/2017/11/Anthem-Blue-Cross-Power-of-Prevention.pdf
https://employees.usc.edu/files/2017/11/Anthem-Blue-Cross-Special-Discounts.pdf
https://employees.usc.edu/files/2017/11/Anthem-Website-Overview.pdf
https://employees.usc.edu/files/2017/11/Anthem-Blue-Cross-Anywhere-Mobile-App-Info.pdf
http://www.anthem.com/ca


17 
 

the HMO. 
 

- You pay a copayment at the time of service ($25 for a primary care visit; $50 for a 
specialty visit), then you are covered at 100% of authorized services with no deductibles. 
For additional details, see the Kaiser 2018 Evidence of Coverage. 

- Kaiser facilities are located throughout Southern California. A list of their locations is 
available on the Kaiser site. To enroll in Kaiser, you must reside within their service area. 
 

- Vision care 
 

1. You pay a $25 copayment for routine eye exams. Optical eyewear is not 
covered. Coverage for vision care services is provided only at Kaiser facilities. 
Participants may purchase additional vision care through Vision Service Plan. 
 

- Prescription drugs 
 

1. You pay $15 per generic prescription and $35 per brand name prescription for up 
to a 30-day supply at Kaiser Permanente pharmacies. An up to 100-day supply is 
available through mail order. 
 

- Annual out-of-pocket medical and prescription maximums 
 

1. $3000 maximum – individual 
2. $6000 maximum – family 

 
- Kaiser Permanente | www.kaiserpermanente.org 

(800) 464-4000 

(800) 788-0616 en Español 

             v.  Delta Dental PPO – Enrollment on Workday within 30 days of hire/life event OR  
                   open enrollment 

- Delta Dental offers four provider options, which generally offer cost savings as follows: 
 

1. Ostrow School of Dentistry of USC and Faculty Practice – your best cost savings 
 

2. Delta Dental PPO dentists – the next highest cost savings 
 

3. Delta Dental Premier dentists – offer contracted rates that help you save, but not 
as great a savings as the PPO providers 

 
4. Non-contracted dentists – lowest benefit 

 
- The maximum annual benefit paid under Delta Dental for each covered person is $1500. 

 
- Ostrow School of Dentistry and Faculty Practice is located on the University Park 

campus in the Engemann Student Health Center building (1031 West 34th Street, ESH 

https://employees.usc.edu/files/2017/11/Kaiser-2018-Evidence-of-Coverage.pdf
http://www.kaiserpermanente.org/
https://benefits.usc.edu/healthcare/vision/
https://dentists.usc.edu/
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326, Suite 401 – yellow building in center of graphic, above). Limited complimentary 
parking is available. The faculty practice is a full service dental practice including all 
specialties (general, prosthodontics, endodontics, periodontics, orthodontics, oral 
surgery and cosmetic), and all dentists are members of the faculty (no students work at 
this practice, although they do work in the Ostrow School of Dentistry clinics). Limited 
early morning and lunchtime appointments are available, as well as some late 
afternoon/early evening and Saturday hours. Emergency dental care is available to 
existing patients. 
 

- For services provided by a Delta Dental PPO dentist, a $50 per person annual 
deductible applies, up to a limit of $150 per family. For services provided out of PPO 
network, a $75 per person annual deductible applies, up to a limit of $225 per family. 
 

- Reimbursement is based on PPO-contracted fees for PPO dentists, Premier-contracted 
fees for Premier dentists and program allowance for non-Delta Dental dentists. The plan 
pays eligible dental expenses as follows: 
 

1. 100% (no deductible) for diagnostic and preventive services (such as exams, two 
cleanings per calendar year, fluoride treatment, and space maintainers) at the 
Ostrow Faculty Practice and School of Dentistry. For all other Delta PPO 
dentists, 90% coverage (no deductible); for Delta Premier dentists, 80% 
coverage (after deductible). 
 

2. 100% after deductible for basic services such as oral surgery, fillings, 
endodontics, periodontics, and sealants at the Ostrow Faculty Practice and 
School of Dentistry. For all other in-network PPO dentists, 80% after deductible. 

 
3. 100% after deductible for major services such as crowns, inlays, onlays and cast 

restorations, fixed bridges, and dentures at the Ostrow Faculty Practice and 
School of Dentistry. For all other in-network PPO dentists, 60% after deductible. 

 
4. 50% for implants up to a lifetime maximum of $1500 

 
5. 50% for orthodontics up to a lifetime maximum of $1500 

 
- If you use a non-Delta Dental dentist who charges more than Delta’s program allowance 

for a service, you must pay the additional cost. To verify a dentist’s participation in Delta 
Dental, call customer service at (800) 765-6003 and be sure to reference the USC group 
number, 03378-03001. Or you can search for a provider online. 
 

- Delta ID cards in the employee’s name are sent to all enrollees – those with family 
coverage get two cards (you may also verify benefits and pay claims using your SSN, if 
you wish). Additional cards may be obtained at the Delta Dental website or by calling 
them at (888) 335-8227. 
 

1. Delta Dental Benefits Summary 
 

http://www.deltadentalins.com/
http://www.deltadentalins.com/
https://employees.usc.edu/files/2017/12/Delta-Dental-Benefits-Summary.pdf
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2. Delta Evidence of Coverage 
 

3. Delta Dental Claim Form 
4. Coordination of Benefits 

 
5. Delta Notice of Privacy Practices 

 
6. Notice of Privacy Practices 

 
- Delta Dental |  deltadentalins.com 

(888) 335-8227 

 vi. United Concordia DHMO – Enrollment on Workday within 30 days of hire/life event  
                 OR open enrollment  

- United Concordia (group 740385001) is a dental HMO focusing on preventive care and 
the early diagnosis of dental problems. You select a primary dental office from a network 
of contracted dentists. Your primary dental office handles all of your dental needs, 
including referrals to specialists when needed. United Concordia covers 100% of 
diagnostic and preventive services, such as routine checkups, cleanings and X-rays. 
Other services, such as fillings, crowns, extractions, etc., may require a copayment. For 
more information, contact United Concordia. 
 

- United Concordia Schedule of Benefits 
 

- United Concordia | www.ucci.com   

(800) 937-6432 

 vii. Vision Service Plan (VSP) – Enrollment on Workday within 30 days of hire/life  
                 event OR open enrollment  

- Vision coverage is provided through Vision Service Plan, with three coverage 
tiers. This is an optional benefit you can purchase to help you cover the cost of routine 
eye exams, lenses, and frames/contacts. You pay no vision exam copay when you use 
Tier 1, USC Roski Eye Institute providers. (Roski providers are also part of the VSP 
network.) 
 

- How it works 
 

1. You can use Tier 1 USC Roski or Tier 2 VSP network providers. You can also 
use non-VSP providers (Tier 3 below) at a significantly reduced benefit. 
 

2. Annual eye exam 
 

 Tier 1 USC Roski Eye Institute 
 

• $0 copay 
 

https://employees.usc.edu/files/2017/12/Delta-Evidence-of-Coverage.pdf
https://employees.usc.edu/files/2017/12/Delta-Dental-Claim-Form.pdf
https://employees.usc.edu/files/2017/12/Coordination-of-Benefits.pdf
https://employees.usc.edu/files/2017/12/Notice-of-Privacy-Practices.pdf
https://employees.usc.edu/files/2017/12/Notice-of-Privacy-Practices-2.pdf
http://deltadentalins.com/
http://www.ucci.com/
https://employees.usc.edu/files/2018/10/United-Concordia-Schedule-of-Benefits.pdf
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 Tier 2 VSP network 
 

• $15 copay 
 

 Tier 3 Out of network 
• $15 copay (value up to $45) 

 
3. Eyeglass frames* 

(every two years) 

 Tier 1 USC Roski Eye Institute 
 

• $25 copay (value up to $170) 
 

 Tier 2 VSP network 
 

• $25 copay (value up to $170) 
 

 Tier 3 Out of network 
 

• $25 copay (value up to $55) 
4. Eyeglass lenses* 

(every year) 

 Tier 1 USC Roski Eye Institute 
 

• $25 copay  
 

 Tier 2 VSP network 
 

• $25 copay  
 

 Tier 3 Out of network 
 

• $25 copay (value up to $55) 
 

5. Progessive lenses* 

(every year) 

 Tier 1 USC Roski Eye Institute 
 

• $55 - $175 copay 
 

 Tier 2 VSP network 
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• $55 - $175 copay 
 

 Tier 3 Out of network 
 

• $25 copay (value up to $85) 
 

 

6. Contact lenses* 

(in lieu of glasses, every year) 

 Tier 1 USC Roski Eye Institute 
 

• Value up to $150 
 

 Tier 2 VSP network 
 

• Value up to $150 
 

 Tier 3 Out of network 
 

• Value up to $150 
 

7. *Only one copay applies when lenses and frames are purchased together. 

 

- Eye care and eyewear at USC Roski Eye Institute 
 

1. You can get comprehensive annual eye exams and contact lens evaluations at 
USC Roski Eye Institute’s HSC and UPC locations, and a wide variety of 
designer eyewear at the HSC, UPC and USC Village optical shops. There’s also 
an onsite lab at the USC Village location that can make your prescription glasses 
in 24 hours or less. See the Roski website for more locations throughout L.A. 
 

- Other providers 
 

1. Visit the VSP website to find other VSP Choice Network providers. 
 

- Cost of coverage 
 
 

http://eye.keckmedicine.org/
https://www.vsp.com/
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1. Note that biweekly premiums are deducted from the first two paychecks each 
month. Verdugo Hills employees, as well as union-represented employees, 
should view plan options on their own pages. 

 

 

 

 

- Helpful information 
 

1. No matter what optometrist you visit, you do not need an ID card – the doctor will 
verify your eligibility using your Social Security number. However, you may print 
a card at the VSP site if you wish. 
 

2. Questions? Call VSP at (800) 877-7195. 
 

3. VSP Benefit Summary 
 

4. Notice of Privacy Practices 
 

5. Vision Service Plan | www.vsp.com 
(800) 877-7195 

 
 viii.  Health care Flexible Spending Account (WageWorks) – Enrollment on Workday  
                    within 30 days of hire/life event OR open enrollment  

- Made possible by Section 125 of the Internal Revenue Code and subject to IRS 
regulations, and offered at USC through WageWorks, health care FSAs can protect up 
to $2700 a year per employee from any federal, state, or Social Security tax. 
 

1. If you’re looking for information on dependent care FSAs, see following plan 
 

2. If you’re a Verdugo Hills employee, your Flexible Spending Account is 
administered by a different third party provider – visit that webpage 

 
- How health care FSAs work 

 
1. You choose an amount – up to $2700 a year, minimum $100 – for health care 

expenses you think you will incur (details on what expenses qualify below). 
 

2. Calculate expenses carefully – you can only carry over $500 from your health 
care account to the next year (and those funds are not available until April 15 of 
the next year). Any unused amount above $500 in your health care account will 
be forfeited. 

 

Your Cost for Coverage Monthly Biweekly 
 

Employee $9.64 $4.82 
Employee + adult $13.38 $6.69 

Employee + child(ren) $13.62 $6.81 

Employee + adult + child(ren) $21.96 $10.98 

https://employees.usc.edu/verdugo-hills-employee/
https://employees.usc.edu/union-employee/
https://employees.usc.edu/files/2018/04/VSP-Benefit-Summary.pdf
https://employees.usc.edu/files/2017/12/Notice-of-Privacy-Practices-2.pdf
http://www.vsp.com/
http://www.wageworks.com/
https://employees.usc.edu/verdugo-fsa/
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3. The amount you select is then deducted from your paycheck in equal increments 
over the full 12-month calendar year (except for faculty who opt to receive their 
base pay over a shorter cycle). 

 
4. Enrollment is via Workday; enroll for your FSA within 30 days of hire date, and 

every year thereafter during open enrollment (you must re-enroll each 
year), or when you have a life event status change. 

 
5. If you begin an account mid-year due to enrollment as a new hire or a status 

change, eligible claims must be for services rendered after the effective 
enrollment date. 

 
6. Because the amount you set aside in your FSA is not taxed for Social Security 

purposes, your future benefit from Social Security may be reduced slightly. 
 

- Eligible expenses 
 

1. Health care accounts are for expenses incurred by you or your eligible 
dependents (as defined by the IRS) and include: 
 
 Medical and dental plan deductibles 

 
 Copayments 

 
 Prescriptions 

 
 Some over-the-counter medicines if prescribed 

 
 Other health care expenses not covered by your insurance (most 

expenses that the IRS considers tax deductible are eligible, but not all) 
 

- Expenses that are NOT eligible 
 

1. Medical and dental insurance premiums 
 

2. Expenses associated with cosmetic surgery 
 

3. Expenses incurred for ineligible dependents or others not in your family 
 

- When you can use the money 
 

1. The full amount you have selected is available for qualifying expenses from 
January 1-December 31 of the year in question (but you have until March 31 of 
the following year to submit the previous year’s claims). Up to $500 of your 
health care FSA can be carried over to the following year – but it’s important to 
note that you cannot access that carryover amount until April 15 of the following 
year. An example to explain this – let’s say you: 
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 Opted for the full $2650 health care FSA in 2018 

 
 Also had $500 carried over from 2017 

 
2. In that situation, on January 1, 2018, you could access the $2650 in 2018 funds, 

but not the additional $500, which would become available on April 15, 2018. If at 
that time you had not yet incurred any 2018 expenses, your funds available 
would now be $3150 instead of $2650. 

 

3. Although you can access all of the present year’s funds at the beginning of the 
year (and the carryover balance on April 15), note that if you leave USC 
employment during the year, any services provided after your termination date 
will not qualify, even if you have funds remaining in your FSA (unless you elect 
COBRA continuation coverage on an after-tax basis – for more information see 
Leaving USC). 

 
- Options to access the money 

 
1. Use WageWorks’ online “Pay My Provider” system 

 
2. Use the WageWorks debit card; be sure to keep your receipts 

 
3. Use WageWorks’ online “Pay Me Back” system 

 
4. Pay with personal funds and provide receipts for traditional claims 

reimbursement 
 

5. Purchase eligible products and services through the FSA Store 
 

6. Submit a claim by fax/mail, online or via the mobile app 
 

- See the Wageworks website for more information. 
 

1. FSA health care claim 
 

2. FSA orthodontia guidelines 
 

3. Notice of Privacy Practices 
 

- WageWorks | www.wageworks.com 
 
(877) 924-3967 
 

https://employees.usc.edu/leaving-usc/
https://www.wageworks.com/fsaextras
http://www.wageworks.com/
https://employees.usc.edu/files/2017/12/FSA-health-care-claim.pdf
https://employees.usc.edu/files/2017/12/orthodontia-guidelines.pdf
https://employees.usc.edu/files/2017/12/Notice-of-Privacy-Practices-2.pdf
http://www.wageworks.com/
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 ix.  Dependent care Flexible Spending Account (WageWorks) – Enrollment on 
Workday within 30 days of hire/life event OR open enrollment  

- Made possible by Section 125 of the Internal Revenue Code and subject to IRS 
regulations, and offered at USC through WageWorks, a dependent care FSA can protect 
up to $5000 a year per employee from any federal, state, or Social Security tax. If you 
pay for dependent care so you can work, this FSA may save you money. 
 

- If you’re looking for information on health care FSAs, see above plan. 
 

- If you’re a Verdugo Hills employee, your Flexible Spending Account is administered by a 
different third party provider – visit that webpage. 

 

- How dependent care FSAs work 
 

1. You choose an amount – up to $5000 a year – for dependent care expenses. 
 

2. Calculate expenses carefully – any unused amount remaining in your dependent 
care account at the end of the calendar year will be forfeited. 

 
3. The amount you select is then deducted from your paycheck in equal increments 

over the full 12-month calendar year (except for faculty who opt to receive their 
base pay over a shorter cycle). 

 
4. Enrollment is via Workday; enroll for your FSA within 30 days of hire date, and 

every year thereafter during open enrollment (you must re-enroll each 
year), or when you have a life event status change. 

 
5. If you begin an account mid-year due to enrollment as a new hire or a status 

change, eligible claims must be for services rendered after the effective 
enrollment date. 

 
6. Because the amount you set aside in your FSA is not taxed for Social Security 

purposes, your future benefit from Social Security may be reduced slightly. 
 

- Eligible dependents 
 

1. Children under age 13 
 

2. Dependent (child, spouse, parent, grandparent, brother, sister, etc.) who is 
unable to care for him/herself because of a disability and spends at least 8 hours 
a day in your home 

 
- Eligible expenses 

 
1. Daycare 

https://employees.usc.edu/verdugo-fsa/
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2. Babysitters 

 
3. Companions 

 
4. Before/after school care 

 
- Expenses that are NOT eligible 

 
1. Educational programs 

 
2. Sleepover camps 

 
3. Transportation 

 
- Other eligibility information 

 
1. If you are married, both spouses must work in order to qualify, and the amount 

set aside cannot exceed your earned income or your spouse’s earned income, 
whichever is less. 
 

2. You also qualify if your spouse is a full-time student, or physically or mentally 
disabled – under these circumstances, you generally may set aside up to $200 a 
month for one dependent and up to $400 a month for two or more dependents. 

 
3. Please note: Each year FSA plans must pass a non-discrimination test to show 

they do not favor highly compensated employees regarding eligibility, 
contributions and benefits. If USC’s plans do not pass the test, USC may reduce 
your election(s) during the year if you are a highly compensated employee as 
defined by the Internal Revenue Code. Benefits will notify you if it becomes 
necessary to reduce your contributions. 

 

- When you can use the money 
 

1. Unlike a health care FSA, money is not paid in advance – your dependent care 
expenses are only reimbursed up to the current balance in your account. 
However, if you leave USC employment, expenses incurred in the previous year 
can be submitted following your termination date subject to the filing 
requirements below. 
 

2. The IRS requires you to provide a receipt that includes the name, address, and 
taxpayer identification number of the person or organization providing your 
daycare services. Be aware that your W2 tax form will reflect the amount set 
aside in your dependent care FSA. Also, the money you set aside in a dependent 
care FSA will reduce – dollar for dollar – the maximum amount of expense you 
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can apply toward the federal dependent care credit on your income tax return. 
Consult your tax advisor. 

 
3. Dependent care services must be rendered by December 31 of the calendar year 

in order to qualify – there is no grace period. 
 

- FSA dependent care claim 
 

- WageWorks | www.wageworks.com 

(877) 924-3967 

 

 x.  Cancer care – Enrollment at any time via vendor site 

- This insurance from Aflac provides direct cash payments to the insured who is 
diagnosed with cancer. It also pays for several types of expenses associated with cancer 
treatment. These benefits are paid regardless of any other insurance you may have. You 
can enroll in this program at any time. For more information and to request an enrollment 
kit, email the HR Service Center or call (213) 821-8100. 
 

- (If you’re a Verdugo Hills employee, please see your own insurance page.) 
 

- Aflac Why Cancer Insurance 
 

- Aflac PCI 2 Brochure 
 

- Aflac PCI 3 Brochure 
 

- monthly rates for Cancer Select 
 

- monthly rates for Cancer Classic 
 

- biweekly rates for Cancer Select 
 

- biweekly rates for Cancer Classic 
 

- Employees may enroll directly, manage their policy, or file claims with Aflac at their USC 
website, which provides additional policy information and enrollment guides. Once at the 
site, click on “LOGIN TO APPLY” then: 
 

1. First time users enter your 7-digit USC employee number (you can find this in 
Workday if you don’t know it) 
 

2. Until you change it, the default password is the last 4 digits of your 7-digit 
employee number + the first 4 letters of your last name (for example, John 
Smith with employee #1234567 would have a default password of 4567smit) 

 
3. If your last name has less than 4 letters, such as John Key, the default password 

will be 4567key 

https://employees.usc.edu/files/2017/12/FSA-dependent-care-claim.pdf
mailto:%20uschr@usc.edu
https://employees.usc.edu/verdugo-hills-insurance/
https://employees.usc.edu/files/2017/12/AFLAC-Why_Cancer_Insurance.pdf
https://employees.usc.edu/files/2018/05/A78275RCA-Select-Brochure.pdf
https://employees.usc.edu/files/2018/05/A78375RCA-Classic-Brochure.pdf
https://employees.usc.edu/files/2017/12/monthly-rates-for-Cancer-Select.pdf
https://employees.usc.edu/files/2017/12/monthly-rates-for-Cancer-Classic.pdf
https://employees.usc.edu/files/2017/12/biweekly-rates-for-Cancer-Select.pdf
https://employees.usc.edu/files/2017/12/biweekly-rates-for-Cancer-Classic.pdf
http://www.aflac.com/USC
http://www.aflac.com/USC
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- Note that our Aflac group number is J1956. 

 
- If you’ve forgotten your password or are locked out due to too many incorrect login 

attempts, contact Aflac Customer Support at (888) 496-9574 from 5am-5pm Pacific time. 
 

- www.aflac.com/usc 
(888) 496-9574 
 

- Aflac headquarters (post-enrollment policy and claims assistance) – (800) 992-3522 
 

- Los Angeles Aflac office 
 

o Staff at the Los Angeles office can help with claims and policy management from 
8am-5pm Monday through Friday at (213) 625-7375 ext. 100. Walk-ins are also 
welcome with no appointment necessary: 
340 E 2nd St, Suite 310 
Los Angeles, CA 90012 

 

 xi.  Accident insurance – Enrollment at any time via vendor site 

- In the event of an accident, Aflac will pay you cash benefits to help offset expenses 
incurred due to an injury, like medical bills not covered by health insurance, everyday 
household expenditures, or lost wages. Out-of-pocket expenses associated with an 
accident are always unexpected and often burdensome – this coverage can help. Aflac 
offers two levels of coverage. 
 

- Note that our Aflac group number is J1956. 
 

- (If you’re a Verdugo Hills employee, please see your own insurance page.) 
 

- Accident Advantage brochure 
 

- Rates 
 

 

 

 

 

 

 

 

 

 
 

 
Premium 

 
 

Individual 
 

Monthly: $21.97/ Biweekly $10.99 

 
Name insured/spouse 

 
Monthly: $31.20/ Biweekly: $15.60 

 
One-parent family 

 
Monthly: $36.92/ Biweekly: $18.46 

 
Two-parent family 

 
Monthly: $47.84/ Biweekly: $23.92 

http://www.aflac.com/usc
https://employees.usc.edu/verdugo-hills-insurance/
https://employees.usc.edu/files/2017/12/Accident-Advantage-brochure.pdf
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o Employees may enroll directly, manage their policy, or file claims with Aflac at 
their USC website, which provides additional policy information and enrollment 
guides. Once at the site, click on “LOGIN TO APPLY” then: 
 

1. First time users enter your 7-digit USC employee number (you can find 
this in Workday if you don’t know it) 
 

2. Until you change it, the default password is the last 4 digits of your 7-digit 
employee number + the first 4 letters of your last name (for example, 
John Smith with employee #1234567 would have a default password of 
4567smit) 

 
3. If your last name has less than 4 letters, such as John Key, the default 

password will be 4567key 
 

o If you’ve forgotten your password or are locked out due to too many incorrect 
login attempts, contact Aflac Customer Support at (888) 496-9574 from 5am-5pm 
Pacific time. 
 

o www.aflac.com/usc 

(888) 496-9574 

- Aflac headquarters (post-enrollment policy and claims assistance) – (800) 992-3522 

- Los Angeles Aflac office 

o Staff at the Los Angeles office can help with claims and policy management from 8am-
5pm Monday through Friday at (213) 625-7375 ext. 100. Walk-ins are also welcome with 
no appointment necessary: 

340 E 2nd St, Suite 310 

Los Angeles, CA 90012 

 

 xii.  Hospitalization insurance – Enrollment at any time via vendor site 

- Hospitalization insurance covers things your major medical insurance was never 
intended to cover, like transportation and meals for family members, help with child care 
and time away from work. Aflac’s Hospital Advantage policy provides cash benefits 
during a covered hospitalization. The brochure below will help you determine if Aflac’s 
plan is right for you. 
 

- Aflac Hospital Advantage Plan 
 

http://www.aflac.com/USC
http://www.aflac.com/USC
https://employees.usc.edu/files/2017/12/AFLAC-Hospital-Advantage-Plan.pdf
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- Employees may enroll directly, manage their policy, or file claims with Aflac at their USC 
website, which provides additional policy information and enrollment guides. Once at the 
site, click on “LOGIN TO APPLY” then: 
 

o First time users enter your 7-digit USC employee number (you can find this in 
Workday if you don’t know it) 
 

o Until you change it, the default password is the last 4 digits of your 7-digit 
employee number + the first 4 letters of your last name (for example, John 
Smith with employee #1234567 would have a default password of 4567smit) 

 
o If your last name has less than 4 letters, such as John Key, the default password 

will be 4567key 
 

- Note that our Aflac group number is J1956. 
 

- If you’ve forgotten your password or are locked out due to too many incorrect login 
attempts, contact Aflac Customer Support at (888) 496-9574 from 5am-5pm Pacific time. 
 

- www.aflac.com/usc 

(888) 496-9574 

- Aflac headquarters (post-enrollment policy and claims assistance) – (800) 992-3522 
 

- Los Angeles Aflac office 
 

o Staff at the Los Angeles office can help with claims and policy management 
from 8am-5pm Monday through Friday at (213) 625-7375 ext. 100. Walk-ins are 
also welcome with no appointment necessary: 

340 E 2nd St, Suite 310 

Los Angeles, CA 90012 

 xiii.  Long term care – Enrollment at any time via vendor site 

- Not to be confused with disability insurance, which pays a portion of your salary should you 
become disabled, long term care insurance provides additional coverage intended to 
complement your healthcare plan. Long term care insurance provides benefits for extended 
care resulting from long-term, chronic illnesses or injuries that Medicare or MediCal and 
USC’s health care plans are not designed to cover. It reimburses charges for covered in-
home and facility care (up to the benefit maximums you select). 

 
- These services can be extremely costly. For example, the national average cost of a nursing 

home private room now averages approximately $77,000 per year, and basic home health 
services can cost nearly $21 per hour. 
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- You may have provided care for a parent, friend, or relative and realize the emotional and 
financial stress this situation can bring. Long term care insurance can help protect your 
financial resources and provide peace of mind to you and your family. 

 
- USC’s long term care insurance program is available through Genworth Financial. If you are 

a participant with the former provider, John Hancock, you can contact them directly at (888) 
524-6167. 

 
- Visit the Genworth site using the group name USC and the access code groupltc to log in. 

 
- Long Term Care Informational Screencast 

 
- Why you need long term care and tips on buying it – LA Times 

 
- Want some help in discussing long term care with your family members? This brochure is 

packed with helpful information: 
 

o Talking with your family about long term care 
 

- Genworth Financial | www.genworth.com/groupltc 

group ID: usc 

code: groupltc 

(800) 416-3624 
 

John Hancock 

(888) 524-6167 

 

 xiv.  Life insurance – Enrollment at any time via vendor site 

- Life insurance protects your family financially in the event of your death. Money is generally 
paid income tax free to your beneficiaries, who can use the money for any purpose. 

 
- In the event of death, USC Benefits will file a claim on your behalf once they are notified. In 

order to finalize a life insurance claim Benefits needs an original death certificate to send to 
Securian (parent company of Minnesota Life, USC’s life insurance carrier). 

 
- (You have your own separate insurance information if you’re a Verdugo Hills 

employee or are represented by NUHW.) 
 

- Securian does not pay proceeds directly to minors (under age 18 in most states). We require 
a certified copy of court-issued letters of guardianship (or conservatorship) for the property 
(or estate) of the minor. Note that there are two types of guardianship: property and person. 
Securian requires guardianship for the property (estate). 

https://longtermcare.genworth.com/fiveseries/login.do
https://www.screencast.com/t/lCyHPAKUek8
https://employees.usc.edu/files/2017/12/Why-you-need-long-term-care-and-tips-on-buying-it-LA-Times.pdf
https://employees.usc.edu/files/2017/12/Talking-with-your-family-about-long-term-care.pdf
https://employees.usc.edu/verdugo-hills-insurance/
https://employees.usc.edu/verdugo-hills-insurance/
https://employees.usc.edu/unum-nuhw/
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o  A note about naming a minor as your beneficiary 
 
  Minors may be named as beneficiaries, but this designation raises 

special issues which may delay a claim payment. Because insurance 
proceeds cannot be released directly to a minor, the insurance company 
will need proof of a court-appointed legal guardian for the minor’s 
estate/property who can receive the insurance proceeds on the minor’s 
behalf. Even a surviving parent who has custody or control of the minor’s 
well-being or living arrangements may not be authorized to collect assets 
on behalf of the minor. The court will ultimately decide who should be the 
guardian of the minor’s estate. In some instances, state law may allow an 
insurer to distribute small benefit amounts (typically $10,000 or less) to an 
adult representative of the minor through the Uniform Transfers to Minors 
Act (UTMA). There may be better alternatives to naming a minor as a 
beneficiary. Consult an attorney to determine what options best match 
your intentions. An attorney also can assist in preparing what is known as 
“Letters of Guardianship” for the minor’s estate should you need them to 
petition the court. 
 
 
 

 
 
 
 

 

 
Life insurance coverage type 

 
Coverage options 

 

 
Additional Information 

 

Basic Term Life - One times base 
compensation 
 

- $50,000 maximum coverage 

- University-paid (no-enrollment 
required) 
 

- Coverage reuces to 65% at age 65 
and 50% at age 70 

Group Universal Life (GUL) or 
Variable Group Universal Life 

(VGUL) 
 

 
1x, 2x, 3x, 4x, 5x, 6x, 7x or 8x 

base compensation 

- Maximum coverage is $2,500,000 
 

- Eligibility for GUL or VGUL is 
determined by your base 
compensation 

Dependent Term Life Spouse/RDP 
 

Child - A spouse/registered domestic 
partner (RDP) is not eligible for 
coverage if he or she is a benefits-
eligible USC faculty or staff 
member 
 

- Children are eligible from live birth 
to age 26 

Option 1: $5000 $5000 

Option 2: $10,000 $10,000 

Option 3: $20,000 $20,000 

Option 4: $50,000 $25,000 
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- Manage your life insurance benefit online 
 

o Securian provides a secure site, www.LifeBenefits.com, which you may access 
to enroll in and manage your life insurance benefit. Use the LifeBenefits site to: 

 
 View additional information about your life insurance plan, including 

coverage amounts and premiums 
 

 Enroll for coverage and submit Evidence of Insurability (EOI) 
requirements 

 
 Designate your beneficiaries 

 
 Change your coverage or account information 

 
 Manage your cash accumulation account 

 
 Use a variety of online resources to help with life insurance decisions, 

including the insurance needs calculator 
 

- Access the LifeBenefits site 
 

o Visit LifeBenefits site 
 

o User ID: Enter USC followed by your 7-digit employee ID number (can be found 
on your paycheck stub) 

 
o Password: Enter your 8-digit date of birth followed by the last 4 digits of your 

Social Security number (for example, if your date of birth was August 2, 1960 
and the last 4 digits of your Social Security number were 1234, you would 
enter 080219601234 as your password). Once logged in, you will be prompted 
to change your password to something you choose. 

 
o You may enroll or make changes at any time, but you must be actively at work, 

and evidence of insurability (EOI) may be required if enrolling after your initial 
eligibility period. Enroll within 30 days of hire to avoid EOI; coverage begins the 
first of the month after enrollment. 

 
- Access to a suite of additional resources 

 
o As an insured under the university-paid basic plan, you and your dependents 

have access to the following additional tools and resources. 
 
 Legal, financial and grief resources—LifeWorks provides (to U.S. active 

employees) access to counseling professionals and related resources 
and referrals. Contact LifeWorks at (877) 849-6034 or visit LifeWorks.com 
(username: lfg – password: resources). 
 

 Travel assistance services—RedpointWTP LLC (Redpoint) provides (to 
U.S. active employees) emergency assistance and transport 24/7/365 

http://www.lifebenefits.com/
https://web1.lifebenefits.com/lb/Explore/Learn.html
https://web1.lifebenefits.com/lb/home.htm
https://www.lifeworks.com/
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when traveling 100 or more miles away from home. For service terms and 
conditions and pre-trip information visit http://www.lifebenefits.com/travel 
or call (855) 516-5433 in the U.S. and Canada. Elsewhere, call collect 
(415) 485-4677. 
 

 Legacy planning resources—Active and retired employees can access 
these resources at LegacyPlanningResources.com to help them deal with 
the loss of a loved one or to plan for their own passing. 

 
o The following optional service is available to beneficiaries of employees and 

spouses insured under the Minnesota Life Insurance Company/Security Life 
Insurance Company group life insurance policies. Access information is 
provided with claims payment. 
 
 Beneficiary financial counseling—PriceWaterhouseCoopers provides 

independent and objective financial counseling resources at a time when 
they’re most needed. Available to beneficiaries who receive proceeds of 
$25,000 or more. Contact the HR Service Center at uschr@usc.edu or 
(213) 821-8100. 
 

- Questions? 
 

o Contact Securian customer service by email or call (800) 843-8358. 
o Securian Group Life and AD&D Insurance Plan Summary 

 
o Securian Group Insurance Information 

 
o Securian Legal, Financial and Grief Resources 

 
o Securian Travel Assistance Services 

 
o Securian Legacy Planning Resources 

 
o Securian Beneficiary Financial Counseling 

 
o Securian | www.lifebenefits.com 

 
(866) 293-6047 

 
o Redpoint | www.lifebenefits.com/travel 

 
(855) 516-5433 (U.S. and Canada) 
 
(415) 484-4677 (international) 

 

 

 

http://www.lifebenefits.com/travel
http://legacyplanningresources.com/
mailto:%20uschr@usc.edu
mailto:%20LifeBenefits@securian.com
https://employees.usc.edu/files/2017/12/Minnesota-Life-Group-Life-and-ADD-Insurance-Plan-Summary.pdf
https://employees.usc.edu/files/2017/12/Minnesota-Life-Group-Life-Insurance-Information.pdf
https://employees.usc.edu/files/2017/12/Securian-Legal-Financial-and-Grief-Resources.pdf
https://employees.usc.edu/files/2017/12/Securian-Travel-Assistance-Services.pdf
https://employees.usc.edu/files/2017/12/Securian-Legacy-Planning-Resources.pdf
https://employees.usc.edu/files/2017/12/Securian-Beneficiary-Financial-Counseling.pdf
http://www.lifebenefits.com/
http://www.lifebenefits.com/travel
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 xv.  Accidental Death and Dismemberment (AD&D) insurance– Enrollment at any 
time via vendor site 

- AD&D insurance pays a pre-determined amount to your beneficiaries in the event of your 
death in an accident (for example, a car crash). AD&D pays lesser amounts to you or your 
beneficiaries for various types of accidental injuries that result in the loss of limbs, speech or 
hearing. 
 

- In the event of an accident or death, USC Benefits will file a claim on your behalf once they 
are notified. 

 
- USC’s AD&D carrier is Minnesota Life, a Securian Company; it does not pay proceeds 

directly to minors (under age 18 in most states). We require a certified copy of court-issued 
letters of guardianship (or conservatorship) for the property (or estate) of the minor. Note that 
there are two types of guardianship: property and person. Securian requires guardianship for 
the property (estate). 

 
- (You have your own separate insurance information if you’re a Verdugo Hills 

employee or are represented by NUHW.) 
 

- A note about naming a minor as your beneficiary 
 

o Minors may be named as beneficiaries, but this designation raises special 
issues which may delay a claim payment. Because insurance proceeds cannot 
be released directly to a minor, the insurance company will need proof of a 
court-appointed legal guardian for the minor’s estate/property who can receive 
the insurance proceeds on the minor’s behalf. Even a surviving parent who has 
custody or control of the minor’s well-being or living arrangements may not be 
authorized to collect assets on behalf of the minor. The court will ultimately 
decide who should be the guardian of the minor’s estate. In some instances, 
state law may allow an insurer to distribute small benefit amounts (typically 
$10,000 or less) to an adult representative of the minor through the Uniform 
Transfers to Minors Act (UTMA). There may be better alternatives to naming a 
minor as a beneficiary. Consult an attorney to determine what options best 
match your intentions. An attorney also can assist in preparing what is known as 
“Letters of Guardianship” for the minor’s estate should you need them to petition 
the court. 

 

  

https://employees.usc.edu/verdugo-hills-insurance/
https://employees.usc.edu/verdugo-hills-insurance/
https://employees.usc.edu/unum-nuhw/
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- Manage your AD&D insurance benefit online 
 

o Securian provides a secure site, www.LifeBenefits.com, which you may access to 
enroll in and manage your AD&D insurance benefit. Use the LifeBenefits site to: 
 

 View additional information about your AD&D insurance plan, including 
coverage amounts and premiums 
 

 Enroll for coverage and submit Evidence of Insurability (EOI) 
requirements 
 

 Designate your beneficiaries 
 

 Change your coverage or account information 
 

 Use a variety of online resources to help with life insurance decisions, 
including the insurance needs calculator 

 
- Access the LifeBenefits site 

 
o Visit LifeBenefits site 

 
o User ID: Enter USC followed by your 7-digit employee ID number (can be found 

on your paycheck stub) 
 

AD&D coverage 
type 

Coverage options 
 

Additional information 
 

Basic AD&D $10,000 University-paid (no enrollment required) 

 
Voluntary AD&D 

Faculty/staff plan 
 

$25,000 increments up to 
$500,000 

 
- Family plan provides dependent AD&D coverage as 

a percentage of the amount you elect 
 

- $25,000 age reductions begin at age 70 Family plan 
 

- Spouse/RDP (with 
children): 50% 

 
- Spouse/RDP (no children): 

60% 
 

- Each child (with 
spouse/RDP): 20% 

 
- Each child (no 

spouse/RDP): 25% 

http://www.lifebenefits.com/
https://web1.lifebenefits.com/lb/Explore/Learn.html
https://web1.lifebenefits.com/lb/home.htm
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o Password: Enter your 8-digit date of birth followed by the last 4 digits of your 
Social Security number (for example, if your date of birth was August 2, 1960 
and the last 4 digits of your Social Security number were 1234, you would 
enter 080219601234 as your password). Once logged in, you will be prompted 
to change your password to something you choose. 

 

o You may enroll or make changes at any time, but you must be actively at work, 
and Evidence of Insurability (EOI) may be required if enrolling after your initial 
eligibility period. Enroll within 30 days of hire to avoid EOI; coverage begins the 
first of the month after enrollment. 

 
- Access to a suite of additional resources 

 
o As an insured under the university-paid basic plan, you and your dependents have 

access to the following tools and resources. 
 
 Legal, financial and grief resources—LifeWorks provides (to U.S. active 

employees) access to counseling professionals and related resources and 
referrals. Contact LifeWorks at (877) 849-6034 or 
visit LifeWorks.com (username: lfg – password: resources). 
 

 Travel assistance services—RedpointWTP LLC (Redpoint) provides (to U.S. 
active employees) emergency assistance and transport 24/7/365 when traveling 
100 or more miles away from home. For service terms and conditions and pre-
trip information visit www.LifeBenefits.com/travel or call (855) 516-5433 in the 
U.S. and Canada. Elsewhere, call collect (415) 485-4677. 

 
 Legacy planning resources—Active and retired employees can access these 

resources at LegacyPlanningResources.com to help them deal with the loss of a 
loved one or to plan for their own passing. 
 

o The following optional service is available to beneficiaries of employees and spouses 
insured under the Minnesota Life Insurance Company/Security Life Insurance 
Company group life insurance policies. Access information is provided with claims 
payment. 

 
 Beneficiary financial counseling—PriceWaterhouseCoopers provides 

independent and objective financial counseling resources at a time when they’re 
most needed. Available to beneficiaries who receive proceeds of $25,000 or 
more. Contact the HR Service Center at uschr@usc.edu or (213) 821-8100. 
 

- Questions? 
o Contact Securian customer service by email or call (800) 843-8358. 

 
o Securian Group Life and AD&D Insurance Plan Summary 

 
o Securian Group Insurance Information 

 

https://www.lifeworks.com/
http://www.lifebenefits.com/travel
http://legacyplanningresources.com/
mailto:%20uschr@usc.edu
mailto:%20LifeBenefits@securian.com
https://employees.usc.edu/files/2017/12/Minnesota-Life-Group-Life-and-ADD-Insurance-Plan-Summary.pdf
https://employees.usc.edu/files/2017/12/Minnesota-Life-Group-Life-Insurance-Information.pdf
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o Securian Legal, Financial and Grief Resources 
 

o Securian Travel Assistance Services 
 

o Securian Legacy Planning Resources 
 

o Securian Beneficiary Financial Counseling 
 

o Securian | www.lifebenefits.com 
 
(866) 293-6047 
 

o Redpoint | www.lifebenefits.com/travel 
 
(855) 516-5433 (U.S. and Canada) 
 
(415) 484-4677 (international) 
 

- Other insurance 
 

o USC also provides accidental death & dismemberment coverage to employees 
injured or killed while traveling on university business. More information on this 
business travel insurance plan is available from Risk Management. 

 

 xvi.  Basic disability – Enrollment on Workday within 30 days of hire/life event OR 
quarterly 

- Disability insurance is designed to replace income when you are medically certified as 
unable to work due to an injury or medical condition. Disability is defined as any mental or 
physical illness or injury which prevents you from performing your regular or customary work 
according to California Unemployment Insurance Code, Section 2626. 
 

- (If you’re a Verdugo Hills employee, please see your own insurance page.) 
 

- New employees are automatically enrolled in the USC basic disability plan at the time of hire. 
You may opt out of the USC plan and enroll in the California state disability plan if you wish, 
but after the time of hire, any changes will only take effect the next available quarter (in other 
words, your change will only take effect on January 1, April 1, July 1 or October 1). 

 
- Employees who enroll in the state plan must file their disability or Paid Family Leave claims 

directly with the state Employee Development Department (EDD) – their website explains 
how their disability program works, how to file an online claim and how the weekly benefit is 
calculated. When you call the state or file your online claim, you will be asked the following 
questions: 

 
1. Who is your employer? Answer: University of Southern California (do not give them 

your department name) 
 

https://employees.usc.edu/files/2017/12/Securian-Legal-Financial-and-Grief-Resources.pdf
https://employees.usc.edu/files/2017/12/Securian-Travel-Assistance-Services.pdf
https://employees.usc.edu/files/2017/12/Securian-Legacy-Planning-Resources.pdf
https://employees.usc.edu/files/2017/12/Securian-Beneficiary-Financial-Counseling.pdf
http://www.lifebenefits.com/
http://www.lifebenefits.com/travel
mailto:%20lisa.telles@usc.edu
https://employees.usc.edu/verdugo-hills-insurance/
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2. What is your employer’s address? (They will send forms to verify last day worked and 
wages.) Answer: USC Disability Office, 1150 S Olive St, SCT1340, Los Angeles, CA 
90089 

 
- If you have USC benefits (medical, dental, etc.) you must arrange to continue paying your 

premiums since you will not receive disability pay from USC. Contact the HR Service Center 
at uschr@usc.edu or (213) 821-8100 for help setting up payments. NOTE: If you do not set 
up payment your benefits can be cancelled after three months of non-payment. 
 

- The USC plan mirrors the California state disability plan—both of which are short-term plans 
that provide coverage for up to 52 weeks, after a 7-day unpaid waiting period. Either way, 
your coverage begins the first day of employment, as mandated by state law. 

 

  

- Supplemental disability (enrollment within 30 days of hire OR open enrollment) 
 

o After 12 months of active benefits-eligible employment, you are also eligible for the 
USC supplemental disability plan. The supplemental plan provides a larger 
percentage of your base wages for up to 52 weeks. In addition, for all employees 
enrolled in supplemental disability, USC also pays for long-term disability, which 
extends coverage beyond the initial 52 weeks. 
 

o You must enroll in supplemental disability within 30 days of your hire date or you will 
have to wait until the next open enrollment period. If you enroll during open 
enrollment but after your first anniversary, benefit limitations on some pre-existing 
conditions (including pregnancy) will take effect (i.e., you may only receive the basic 
plan benefit of 70% of base salary). 

 
o You pay a premium for both the basic and supplemental plans, which is deducted 

through payroll reduction. The state determines the annual rate. USC determines the 
annual basic and supplemental rates. All rates are subject to change at any time. 

Disability plan USC Basic 
 

State of California 
 

2019 rate 1.0% 1.0% 

Maximum taxable wage $118,371 $118,371 

Maximum annual 
contribution (pretax) 

$1,183.71 $1,183.71 

Pay 70% of base weekly pay up to 
a maximum of $1593/week, 

less withholding, for no longer 
than 52 weeks 

 

This plan will pay you the weekly benefit 
amount approximately 60 to 70% (depending on 
income) of wages earned 5 to 18 months prior 
to your claim start date. The maximum weekly 

benefit amount of $1,252. 
 

mailto:uschr@usc.edu
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o The duration of benefits depends on your age and continued certification of disability 
by a medical professional. Benefit payments will continue until you reach the 

maximum age or 
are no longer 

disabled, 
whichever 
occurs first. 

 

 

 

 

 

 

 

 

o Not sure which disability plan you’re enrolled in? Your pay slip indicates: 
 
 USC Voluntary Disability (VDI) = basic plan 

 
 USC Supplemental Disability = supplemental plan 

 
 SDI Disability = California state plan 

 

 

 

 

Disability plan Cost per pay period 
 

Pays 
 

Duration 

USC Basic 1.0% of base pay to a yearly 
maximum of $1,183.71 

70% of base pay to a 
weekly maximum of $1,593 

Maximum of 52 weeks 

USC Supplemental 0.3% of base pay 100% of weekly base pay One week for each year of 
employment up to a 

maximum of 10 weeks 
80% of weekly base pay Remainder of 52 weeks 

USC Long Term No additional cost for 
employees enrolled in 

supplemental plan 

70% of monthly base pay Until age 65 

Age at onset of 
disability 

Maximum duration of 
benefits 

 
61 or younger Attainment of age 65 

62 but not yet 63 3 years and 6 months 

63 but not yet 64 3 years 
64 but not yet 65 2 years and 6 months 

65 but not yet 66 2 years 
66 but not yet 67 1 year and 9 months 
67 but not yet 68 1 year and 6 months 
68 but not yet 69 1 year and 3 months 

69 or older 1 year 
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- Financially preparing for disability 
 

o State law regulates the payment of salary, but that does not apply to disability 
payments – delays may occur. You will need to access another source of funds 
(such as emergency savings) if benefit payments are delayed. 
 

o Even though your disability payment is being processed by USC Payroll, the timing 
of your payment could differ from your regular pay cycle – it depends on when you 
file your claim and whether Broadspire has everything they need to finalize the claim. 
The most common reason for delayed benefit payments is lack of responsiveness 
from physicians. You (or a family member) must ensure that your doctor returns 
all paperwork in a timely manner, otherwise your payment will be delayed. No 
payment can be made until Broadspire receives all needed documentation. 

 
- Why do I have to pay for disability insurance, even if I don’t want it? 

 
o The program is mandated by state law, and funded through employee payroll 

deductions. 
- What is an eligible disability claim? 

 
o Employees who have an illness or injury that causes them to suffer a loss of wages 

and renders them unable to work due to the non-work-related illness or injury, 
pregnancy, or childbirth, may be eligible for disability benefits. For more information 
contact Broadspire, USC’s third party administrator, at (800) 495-2315. 
 

- What is Paid Family Leave (PFL)? 
 

o Employees may use PFL to bond with a child or to care for a serious health condition 
of a family member (consult with the HR Service Center to determine which family 
members qualify) for a total of 6 weeks. You have one year from the date of the 
event to use the benefit for care, or one year from the date of a child’s birth or 
adoption to use the benefit for bonding. The state determines benefit amount. 
 

- What is Faculty Paid Parental Leave? 
 

o Faculty requesting leaves for family-related reasons should review the section 
on New baby or adoption found on the Employee Gateway. Note that Faculty Paid 
Parental Leave is a USC benefit for full-time faculty. Faculty members must 
complete and submit a Faculty Paid Parental Leave Request following the 
established procedures of their school. Faculty Paid Parental Leave Requests are for 
10 consecutive weeks of full-time leave. For faculty on 12-month contracts, there is 
no vacation accrual during an approved faculty paid parental leave. If the leave 
request is approved by the relevant dean, the request will be forwarded to the 
Provost’s Office for a final review and decision. Chapter 9 of the Faculty 
Handbook provides additional information about Paid Parental Leave. 
 

- How to apply for disability or PFL 
 

o How you apply depends on which plan you elected. 
 

https://employees.usc.edu/hr-service-center/
https://employees.usc.edu/new-baby/
https://employees.usc.edu/files/2017/12/Faculty-Paid-Parental-Leave-Request-2.pdf
http://usc.edu/facultyhandbook
http://usc.edu/facultyhandbook
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o If you elected the state plan (SDI) you must file directly with the California 
Employment Development Department – you can do so online or by calling (800) 
480-3287. 

 
o The rest of this section is for those who elected the USC Basic Disability Plan: 
 

 Leave Checklist – this checklist, designed for disability, maternity, Faculty 
Paid Parental Leave and Paid Family Leave, will help guide you through your 
disability claim, but because all considerations may not be covered, be sure 
to consult with your home department for more information. 
 

o To receive disability benefits: 
 
 A physician must certify by providing objective findings that you have a 

physical or mental condition that prevents you from performing your regular 
work duties (a note excusing you from work is not sufficient) 
 

 A physician must certify that you will be off work more than 7 days 
 

 You must suffer a wage loss due to your medical condition 
 

 Objective medical evidence must support your disability 
 
 
 

o If you have a disabling injury or illness, first notify your manager and HR Partner. 
Then call Broadspire, USC’s third-party administrator, at (800) 495-2315, with the 
following information ready: 
 
 Home department name 

 
 Social Security number 

 
 Employee number 

 
 Home address and telephone number 

 
 Date of hire 

 
 Employment status (full-time/part-time) 

 
 Job title 

 
 Last day worked 

 
 Date expected to return to work 

 
 Description of disability 

 
 Whether disability is work-related 

http://www.edd.ca.gov/
https://employees.usc.edu/files/2017/12/Leave-Checklist.pdf
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 Whether you previously filed a claim for the same disability 

 
 Whether you are confined or have been admitted to a hospital, for how long, 

and the name and address of the hospital 
 

 Doctor’s name, address, phone, and fax number 
 

o After you initiate your claim with Broadspire: 
 
 Within 24 hours a claims examiner will call you to gather more information. 

 
 After speaking with your claims examiner, within 5 business days you will 

receive a claims packet (if not received in that time frame, call your claims 
examiner to find out when it will arrive, or to request another packet be 
sent). This step is crucial to begin receiving your benefits. 

 
 Complete every form in this packet and send back to Broadspire, except for 

the physician’s certification form, which is for your primary treating doctor to 
complete and forward to Broadspire. 

 
 

o When all packet paperwork is received including the physician’s certification form, 
and your claim has been accepted, you will receive a letter from Broadspire 
indicating that your disability benefits have been either approved or denied. 

o If your claim has been approved and benefits are payable, Broadspire will provide 
authorization for payment to USC and the information will be entered into Workday 
for review and payment. 
 

o Your disability check will be paid according to the pay cycle you were on prior to your 
leave. If your payment does not arrive (via your payment location election, which is 
either automatic deposit or paper check to your department) within 5 business days 
from the authorization date provided by Broadspire, contact your Broadspire claims 
examiner to ensure your claims packet was received and all forms were properly 
completed. 

 
 

o If your payment authorization is received late from Broadspire, USC Payroll Services 
will process your payment within 5 business days from when the authorization was 
received. On-demand payments are distributed based on your payment location 
election in Workday. 
 

o For payroll dates, see the Payroll Schedules. 
 
o Questions about your check? Email the HR Service Center or call (213) 821-8100. 
 
 
 
 
 

http://ais-ss.usc.edu/empldoc/schedule/schedule.html
mailto:uschr@usc.edu
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- Benefits during disability 
 

o USC will continue to pay the employer portion for employees on approved 
leave. Note that to maintain coverage, the employee must continue to pay his/her 
portion of the insurance premium. 
 

o In cases where: 
 

 An employee is receiving workers’ compensation benefits from our workers’ 
comp administrator (Broadspire) in lieu of disability payments, or 
 

 If disability payments are not sufficient to pay benefit premiums, or 
 

 An employee is receiving disability benefits from the state, 
 

o the employee must arrange to continue paying his/her portion of the benefit 
premiums. Premium payments must be made via credit card or cashier’s check 
made payable to “USC” and mailed to USC Benefits at 3720 S Flower St, CUB 200, 
Los Angeles, CA 90089-0704. 
 

o If arrangements are not made to continue paying the benefit premiums while on 
leave, the coverage will be cancelled after 60 days of nonpayment. If coverage is 
cancelled due to nonpayment, the employee will not be eligible for COBRA, and the 
employee will need to go to www.healthcare.gov or call (800) 318-2596 (24/7 
access) to review options available through the Affordable Care Act. 

 
o For medical, dental and vision benefits – when the university stops paying the 

employer portion, the employee will have the opportunity to elect COBRA coverage. 
COBRA allows the employee to continue health benefits coverage for an additional 
18 months on USC’s Network Plan, as well as dental and vision plans; it allows 36 
months on other medical plans. In all cases, the coverage continues provided the 
employee pays the full premium plus an administrative fee; see Leaving USC for 
premium rates. 

 
o If COBRA is not a viable option, visit www.healthcare.gov or call (800) 318-2596 

(24/7 access) to review options available through the Affordable Care Act. 
 
o The Employee Gateway’s “Going on leave?” section has more information on benefit 

eligibility and time off accruals during leave. 
 

- Returning to work 
 

o If you are back to work but working a reduced schedule (i.e., 4 hours per day), at 
the end of each pay period you must fax your timesheet with dates and hours worked 
to Broadspire at (888) 488-9544. It will be used to calculate your wage loss. Include 
your claim number on all faxes sent to Broadspire. If you need your claim number, 
call Broadspire at (800) 495-2315. Failing to do this in a timely manner will result in a 
late disability payment. 
 

https://employees.usc.edu/leaving-usc/
https://employees.usc.edu/leave/
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o If you have been placed on modified duty, notify your manager and your claims 
examiner, and alert the University Leave Coordinator by calling (213) 821-8100. If it 
is determined that your home department can accommodate, you must return to 
work on the agreed-upon return date. 

 
- Specific leave information 

 
o Maternity leave 

 
 The Employee Gateway’s New baby or adoption section has detailed 

information on maternity disability leave. 
 

o Paid Family Leave (PFL) 
 
 PFL may be used by employees to care for the serious health condition of a 

family member or to bond with a child for a total of 6 weeks. You have one 
year from the date of the event to use the benefit for care, or one year from 
the date of a child’s birth or adoption to use the benefit for bonding. 
 

 California workers may also be eligible to receive PFL benefits when taking 
time off to care for a seriously ill parent-in-law, grandparent, grandchild or 
sibling. Contact the HR Service Center for more information. 

 
 Payments are determined by the state of California. 

 
- Non-paid medical leaves 

 
o Discuss your eligibility for non-paid medical leaves such as FMLA (Family Medical 

Leave) and CFRA (California Family Rights Act) with your manager or HR Partner. 
 
 

- Contact information and resources 
 

o USC Plan Administrator, Broadspire | https://myclaim.choosebroadspire.com 
(800) 495-2315 
 

o All disability and workers’ compensation questions can be directed to Broadspire, 
which also offers online and mobile access through the MyClaimSM Mobile App. 
 

o USC Disability Management (via the USC HR Service 
Center) uschr@usc.edu or (213) 821-8100 
 

o State of California Plan | www.edd.ca.gov 
(800) 480-3287 

 
o Leave Checklist 
 
o Faculty Paid Parental Leave Request 

 
o USC Disability and Paid Family Leave Plan Document 

https://employees.usc.edu/new-baby/
https://employees.usc.edu/hr-service-center/
https://myclaim.choosebroadspire.com/
mailto:uschr@usc.edu
http://www.edd.ca.gov/
https://employees.usc.edu/files/2017/12/Leave-Checklist.pdf
https://employees.usc.edu/files/2017/12/Faculty-Paid-Parental-Leave-Request-2.pdf
https://employees.usc.edu/files/2018/03/USC-Disability-and-Paid-Family-Leave-Plan-Document.pdf
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o Short Term Disability Plan Summary 

 
o Short Term Disability Plan Document 

 
o Long Term Disability Plan Summary 

 
o Long Term Disability Plan Document 

 

 xvii.  Legal help– Enrollment within 30 days of hire OR open enrollment via vendor site 

- The university offers low-cost access to Hyatt Legal Plans (see below), as well as limited 
supplementary legal help through Minnesota Life Insurance. 
 

- Learn about Hyatt Legal Plans: www.youtube.com 
 

- Fully covered services under the Hyatt Legal Plan are free when you enroll and pay the small 
monthly premium of $15.74. You must enroll in the plan within 30 days of your employment 
at USC or wait until the next open enrollment. Open enrollment is usually held in 
November each year. 

 
- The plan provides unlimited, confidential telephone advice and office consultation, giving you 

the opportunity to discuss with an attorney any personal legal problems that are not 
specifically excluded matters, even if the matter is not fully covered under the plan. 

 
- During the consultation, the attorney will explain your rights, point out your options and, if 

needed, recommend a course of action. The attorney will identify any further coverage 
available under the plan, and will undertake representation if you wish. If representation is 
covered by the plan, you will not be charged for the network attorney’s services. If 
representation is recommended, but is not covered by the plan, the network attorney will 
provide a written fee statement in advance. 

 
- Some of the services provided include: 

 
o Purchase, sale or refinancing of a primary residence 

 
o Wills and estate planning 
 
o Deed preparation and immigration assistance 
 
o Debt matters and identity theft defense 
 
o Civil litigation defense 

 
- To make it even easier to access legal help, Hyatt offers a free mobile app (iTunes App store 

and Google Play) which lets members search and call plan attorneys directly, as well as 
obtain coverage details, case numbers – even pull up directions to an attorney’s office! 
 

- Call Hyatt Legal at (800) 821-6400 or visit info.legalplans.com (password for USC employees 
is 1500723). 

https://employees.usc.edu/files/2017/12/Short-Term-Disability-Plan-Summary1.pdf
https://employees.usc.edu/files/2017/12/Short-Term-Disability-Plan-Document1.pdf
https://employees.usc.edu/files/2017/12/Long-Term-Disability-Plan-Summary1.pdf
https://employees.usc.edu/files/2017/12/Long-Term-Disability-Plan-Document1.pdf
https://employees.usc.edu/life-insurance/
https://youtu.be/qvMSqNKgRIs
http://info.legalplans.com/
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- Hyatt Legal Plan USC flyer 

 
- Hyatt Legal Plan fee schedule 

 
- Hyatt Legal Plan fact sheet 

 
- Hyatt Legal | info.legalplans.com 

 
(800) 821-6400 

 
- You may also talk to the HR Service Center about this benefit option – which again, is only 

available during open enrollment, or within your first 30 days of employment. 
 

 xviii.  USC Retirement Savings Program – Enrollment any time after 1 year of service 
via vendor site 

- USC is committed to supporting your retirement savings by making a 10% employer 
contribution when you contribute 5%, and to providing you with as many options as possible 
to maximize your retirement savings opportunities. And to build even higher income for your 
retirement years, you can make additional supplemental contributions. Your employment at 
USC is covered by Social Security, so Social Security benefits also may be part of your 
retirement income. 
 

- The USC Retirement Program matches your pre-tax or Roth contributions up to 5% of your 
eligible earnings. The university also makes a 5% non-elective contribution whether or not 
you contribute. This means that the university will make a total 10% contribution if you make 
a 5% employee contribution. 

 

You USC Match 100% 
Vested 

 

USC Non-
Elective* 

 

USC Total Grand 
Total 

(You+USC) 
5% 5% 5% 10% 15% 

4% 4% 5% 9% 13% 

3% 3% 5% 8% 11% 
2% 2% 5% 7% 9% 

1% 1% 5% 6% 7% 

0% 0% 5% 5% 5% 
 

*The USC non-elective contribution is subject to a four year graded vesting schedule (25% per credited 
year of service) for employees hired on or after January 1, 2012. You will earn a year of vesting credit 

for each calendar year in which you are credited with at least 1000 hours of service. Each year of 
vesting credit earns you 25% ownership in the non-elective portion of the USC contribution. The USC 

matching contribution, the portion that matches one-to-one your 1–5% contribution, is structured to 
meet the IRS 401(m) “safe harbor” criteria and is 100% vested at all times. (VESTING: An employee’s 
right to receive a present or future pension benefit is vested when it is no longer contingent upon the 

employee remaining in the service of the employer. Vesting of both employee and university 
contributions is immediate if you were hired before January 1, 2012.) 

https://employees.usc.edu/files/2017/12/Hyatt-Legal-Plan-USC-flyer.pdf
https://employees.usc.edu/files/2017/12/Hyatt-Legal-Plan-fee-schedule.pdf
https://employees.usc.edu/files/2017/12/Hyatt-Legal-Plan-fact-sheet.pdf
http://info.legalplans.com/
https://employees.usc.edu/hr-service-center/
https://employees.usc.edu/supplemental-contributions/
https://employees.usc.edu/social-security-and-medicare/
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- Faculty and staff employees (who are at least 21 years of age) may enroll in the basic 
retirement plan and begin making contributions which will be matched by USC after 
completing one year of employment regardless of the number of hours worked. Benefits will 
track your eligibility and notify you approximately 30 days prior to your eligibility start date. 
(Note: You may begin making contributions to the supplemental retirement plan as soon as 
you become a university employee.) 
 

- You choose the percentage of your eligible earnings you want to contribute, and the 
university will match your contribution. Although the university encourages you to maximize 
your retirement savings and participate at the highest possible level, if you decide you are 
not able to contribute to your retirement plan, USC will still contribute 5% (the “non-elective 
contribution”—see chart, above). 

 
- How your money is invested 

 
o Contributions are invested by your choice of companies from the selection provided 

by the university to manage the investment of the retirement plan contributions. Each 
company offers a wide variety of investment options: 
 
 Fidelity Investments 

 
 TIAA 

 
 Vanguard 

 
o Compare our investment providers 

 
- Enrolling or changing enrollment 

 
o You can change your contribution level, your investment funds and your investment 

company at any time—you do not have to wait for open enrollment. You also can 
transfer monies between companies and between investment funds at any time 
subject to limitations on the frequency and amount of transfers set by the investment 
and insurance companies. 
 

o Along with deciding the percentage you will contribute, you may also choose to have 
your contributions made before taxes are calculated, giving an immediate tax benefit, 
or as an after-tax Roth contribution which gives a future tax benefit providing you 
meet all the criteria when you withdraw the funds. 

 
o You also need to designate your beneficiaries. 
 
o If you do not enroll before you are eligible to participate, a retirement account will be 

established for you under the plan’s default provisions—the 10% USC 
contribution/5% employee pre-tax contribution level and investment in the Vanguard 

https://employees.usc.edu/supplemental-contributions/
https://nb.fidelity.com/public/nb/uscrsp/home
http://www.tiaa.org/usc
http://www.vanguard.com/usc
https://employees.usc.edu/retirement-provider-comparison/
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Target Retirement Fund most appropriate for your estimated retirement age 
(assuming a retirement age of 65). However, you can change this default enrollment 
at any time, effective with the next pay period. 

 
- Accessing your money 

 
o You may leave your money in the USC retirement plans after you terminate 

employment. You are not required to take money out of the account until the IRS 
requires you to do so at age 70½. The USC plan does not require taking the 70½ 
IRS-required minimum distribution from your retirement plan as long as you are still 
actively employed at USC; however if you do not take the required minimum 
distributions following termination, USC will direct the provider to automatically 
distribute a payment to you to meet this obligation. If you have retirement accounts 
from other employers or IRAs, you will need to check with those plans to determine 
when they will require you to take a minimum distribution. We suggest you contact 
your provider to discuss options and any possible restrictions. 
 

o Once you have left USC, contact your retirement vendor to discuss your options and 
request the applicable forms. After completing the forms and having your spouse’s 
signature notarized (if applicable), submit the paperwork to Benefits (contact the HR 
Service Center for help). Benefits will forward the documents to your vendor on your 
behalf. However, we recommend waiting one pay cycle from your termination date to 
start this process, to allow all final contributions to post to your account. Also, your 
withdrawal paperwork cannot be processed until the payroll system no longer shows 
you as active employee and specifies a termination date. 

 
o In some cases, funds may be accessed early – see our In-service distributions page 

for details. 
 

- Questions? 
 

o Extensive information is available online from each of the participating companies. In 
addition, you can make an appointment with a retirement counselor from your 
investment company to review your asset allocation, determine if you are saving 
enough to meet your retirement goals, and evaluate your distribution options at 
retirement. Appointments are available every month at both UPC and HSC. See the 
Retirement guidance page for details. If you need copies of any of the documents 
below, contact the HR Service Center. 
 

o USC Retirement Savings Program Summary Plan Description 
 
o Important Notice about the USC Retirement Savings Program 2019 
 
o Authorization to release information 
 
o USC Tax Deferred Annuity Plan 2017 Summary Annual Report 
 

mailto:%20uschr@usc.edu
mailto:%20uschr@usc.edu
https://employees.usc.edu/in-service-distributions/
https://employees.usc.edu/retirement-guidance/
https://employees.usc.edu/hr-service-center/
https://employees.usc.edu/files/2017/12/USC-Retirement-Savings-Program-Summary-Plan-Description.pdf
https://employees.usc.edu/files/2018/11/Important-Notice-about-the-USC-Retirement-Savings-Program-2019.pdf
https://employees.usc.edu/files/2017/12/Authorization-to-release-information.pdf
https://employees.usc.edu/files/2018/11/2017-SAR-USC-Tax-Deferred-Annuity-Plan-001.pdf
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o USC SSRP Funding Notice (2017) 
 
o SSRP Funding Notice Supplement (2017) 
 
o USC Defined Contribution Retirement Plan 2017 Summary Annual Report 
 
o USC Non-Exempt Staff Retirement Plan (frozen 6-30-07) 
 
o Fidelity Investments | www.netbenefits.com/usc.rsp 

      (800) 343-0860 

o TIAA | www.tiaa.org/usc 

       (800) 842-2252 

o Vanguard | www.vanguard.com/usc 

       (800) 523-1188 

o Participant Fee Disclosure Notice 
 
 The Participant Fee Disclosure Notice, required by the Department of Labor, 

was developed to help ensure that participants (and also employees who are 
not participating or not yet eligible to participate) receive sufficient information 
regarding their plan and the investment options available to them. 
 

 USC has directed TIAA, one of the vendors available under the USC 
Retirement Savings Program, to collect this data from all of the vendors and 
present their information in a combined notice. This publication contains 
information that can help you make informed decisions about any account 
you may have in the retirement plan and includes: 

 
• Fees and expenses related to plan accounts 

 
• Participant rights under the plan 

 
• Rules related to providing investment direction 

 
• Details about the plan’s investment options, including investment-

related fees and restrictions 
 

 For most participants, this notice will be provided annually. The most recent 
disclosures: 
 

• 401(a) Participant Fee Disclosure 
 

• 403(b) Participant Fee Disclosure 
 

https://employees.usc.edu/files/2018/04/USC-SSRP-Funding-Notice-2017.pdf
https://employees.usc.edu/files/2018/04/SSRP-Funding-Notice-Supplement-2017-.pdf
https://employees.usc.edu/files/2018/11/2017-SAR-USC-Defined-Contribution-Plan-002.pdf
https://employees.usc.edu/files/2017/12/USC-Non-Exempt-Staff-Retirement-Plan-frozen-6-30-07.pdf
https://employees.usc.edu/files/2018/11/401a-Participant-Fee-Disclosure.pdf
https://employees.usc.edu/files/2018/11/403b-Participant-Fee-Disclosure-1.pdf
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 If you have any questions regarding this notice, please contact the USC 
Retirement Administration Office at rpadmin@usc.edu. 
 

o All retirement plan documents are available upon request. 

 xix.  Supplemental retirement – Enrollment any time via vendor site 

- To maximize your retirement savings, consider supplemental contributions. You decide the 
amount you want to contribute within IRS limits. See table below. The total dollar amount of 
your own contribution (your 5% matched contributions, both pre-tax and Roth, plus your 
supplemental contributions) to the USC Retirement Savings Program (but not the university’s 
contribution) counts toward your annual IRS limit. Vesting of your contributions is immediate. 
(Make sure you don’t put too much in your supplemental or you may hit your limit too soon 
and miss out on the university’s 5% match.) 

 

- Your contributions are invested by the same companies selected by the university to manage 
the matched investment of the USC Retirement Savings Program. Each company offers a 
wide variety of investment options. 

 
- You may elect to make supplemental retirement contributions as soon as you become a 

university employee. You will choose your investments and complete enrollment and 
beneficiary information for the investment provider(s) you select. Contributions to the 
supplemental plan do not count toward the USC Retirement Savings Plan (basic matched 
plan)—they are two separate contributions. However, the two contributions combined cannot 
exceed the annual IRS voluntary limit. 

 
- These options are always available; you do not have to wait for open enrollment. You can 

make changes to the amount of your contribution (including stopping contributions) at any 
time. You can change your investment allocation at any time. You also can transfer monies 
between the investment providers in the USC plan and between investment funds at any 
time subject to limitations on the frequency and amount of transfers set by the investment 
and insurance companies. 

 
- If you have a retirement account from a previous employer, you may be eligible to rollover 

those funds into the supplemental retirement plan if you would like to consolidate your 
accounts. Contact your previous provider and Benefits for further information. Note that funds 
transferred will be subject to all of USC’s plan rules, including rules on accessing balances. 

 
- More information about supplemental contributions is available from Benefits. Extensive 

information is also available from each of the participating companies online. 

Type of limit 2019 
 

403b under age 50 $19,000 

403b age 50 and over $25,000 

Compensation limit (employer’s matched retirement contributions 
are limited to matches made on this amount of salary) 

$280,000 

mailto:rpadmin@usc.edu
mailto:rpadmin@usc.edu
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- Fidelity Investments | www.netbenefits.com/usc.rsp 

     (800) 343-0860 

- TIAA | www.tiaa.org/usc 

   (800) 842-2252 

- Vanguard | www.vanguard.com/usc 

   (800) 523-1188 

- How to calculate your maximum supplemental retirement contribution for 2019 

o Since the USC plan requires you make a 5% contribution from each paycheck to 
obtain the university’s 5% match, you do not want to over-contribute to the 
supplemental category and not leave enough “room” for the university’s 5% basic 
match. 
 

o Step 1 – Estimate your total retirement eligible compensation this year and multiply 
by 5% to determine the total amount of basic matched contribution for 2019. 

 
o Step 2 – Subtract the basic matched contribution from the IRS limit: $19,000, or 

$25,000 for those age 50 and over, to determine the amount available for 
supplemental retirement. Reduce from the available amount any supplemental 
retirement already contributed. You can find YTD information on your payslip. 

 
o Step 3 – Divide the amount available for supplemental by the number of pay periods 

remaining in year to determine the optimal pay period contribution. 
 
o Remember, when you make a change to the amount of your contribution, it will take 

effect in the NEXT pay period, not the current pay period. 
 

- Participant Fee Disclosure Notice 
 

o The Participant Fee Disclosure Notice, required by the Department of Labor, was 
developed to help ensure that participants (and also employees who are not 
participating or not yet eligible to participate) receive sufficient information regarding 
their plan and the investment options available to them. 
 

o USC has directed TIAA, one of the vendors available under the USC Retirement 
Savings Program, to collect this data from all of the vendors and present their 
information in a combined notice. This publication contains information that can help 
you make informed decisions about any account you may have in the retirement plan 
and includes: 

 
 Fees and expenses related to plan accounts 

 
 Participant rights under the plan 
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 Rules related to providing investment direction 

 
 Details about the plan’s investment options, including investment-related fees 

and restrictions 
o For most participants, this notice will be provided annually. The most recent 

disclosures: 
 
 401(a) Participant Fee Disclosure 

 
 403(b) Participant Fee Disclosure 

 
o If you have any questions regarding this notice, please contact the USC Retirement 

Administration Office rpadmin@usc.edu 

 

 xx.  Tuition assistance for employees  

- (If you’re looking for tuition assistance information for your children or spouse, see next 
section) 
 

- Although USC’s Tuition Assistance is one of the university’s most appreciated benefits, 
working at a major private research university has many educational perks: 

 
o An abundance of free lectures, concerts, and other campus events open to all of us 

as faculty and staff. The Employee Gateway lists many of these every day. 
o USC employees, by virtue of the university’s status as a nonprofit tax-exempt 

organization, may qualify for public service student loan forgiveness. 
 

o Some specialized employees (nurses) are eligible for some reimbursement for job-
related coursework offered by accredited schools. 

 
o Employees may take job-related coursework at USC if tuition is paid by their 

department, or they may take a class for audit if approved by the academic 
department in question. (To do so, email the Staff Job-Related Audit 
form to uschr@usc.edu, and submit the Limited Status program form to the 
Registrar’s office in the lobby of JHH. See bottom of this page for forms.) Employees 
who register for a course must abide by the university’s registration deadlines to 
avoid late registration fees. Note that staff hired on or after January 1, 2019 must 
complete two years of service before enrolling in a course for audit. 

 

- But the educational benefit that many full-time employees most appreciate is Tuition 
Assistance – the benefit that allows us to earn a USC degree 100% tuition-free. Here’s what 
you need to know to access this benefit. 
 

- Prepare for admission to a degree program 
 

https://employees.usc.edu/files/2017/12/401a-Participant-Fee-Disclosure-1.pdf
https://employees.usc.edu/files/2017/12/403b-Participant-Fee-Disclosure-1.pdf
mailto:rpadmin@usc.edu
https://employees.usc.edu/
https://studentaid.ed.gov/sa/repay-loans/forgiveness-cancellation/public-service
https://employees.usc.edu/education/union/
https://employees.usc.edu/education/union/
mailto:uschr@usc.edu
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o USC is hard to get into! The university is very selective in admissions. Faculty 
or staff who wish to be accepted into a degree program should consult with 
the Office of Admissions, or an academic advisor in the school where they 
would like to enroll. Faculty should also consult with their dean of faculty or 
dean. 
 

o Staff hired on or after January 1, 2019 must complete two years of service 
before enrolling in a degree program; they must also stay actively employed by 
USC for two additional years (total four years of service) to avoid having to 
repay tuition. 

 
o Staff wishing to earn an undergraduate degree might consider beginning their 

collegiate studies at a community college and apply as a transfer student to 
USC. More information is available at the Transfer Applicants website. 

 
o Employees wishing to earn a graduate degree should consult the Graduate 

Admission website. 
 

- Apply for admission 
 

o The university does not waive any undergraduate application fees for employees, but 
the Office of Graduate Admission does offer graduate application fee waivers. 
 
 
 

- Read the official Tuition Assistance Benefit Program Document 
 

o After reading this webpage, be sure you read the Tuition Assistance Benefit program 
document in its entirety. 
 

- Upon acceptance – do the paperwork 
 

o If you are accepted into a USC degree program, that program will be 100% tuition-
free as long as you remain a benefits-eligible, full-time employee. You’re allowed a 
maximum of 6 units per semester or summer term, of which no more than 4 may be 
at the graduate level. You must email the applicable Tuition Assistance form 
to uschr@usc.edu before the start of every semester (including summer sessions). 
Find your form – one of the following three – at the bottom of this page. 
 
 Faculty Tuition Assistance form 

 
 Staff Tuition Assistance form 

 
 ROTC/Hebrew Union Employee Tuition Assistance form 

 
 
 

https://www.usc.edu/admission/
https://admission.usc.edu/apply/transfer-students/
https://gradadm.usc.edu/
https://gradadm.usc.edu/
https://policy.usc.edu/tuition-assistance-benefit-program-document/
https://policy.usc.edu/tuition-assistance-benefit-program-document/
mailto:uschr@usc.edu
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- Prepare to handle other educational costs 
 

o In all cases and under every circumstance, Tuition Assistance is strictly limited to 
tuition payments and does not cover room, board, books, any additional fees, or any 
other expenses associated with a degree program. Some additional fees include 
health-related charges: 
 
 All USC students are charged a mandatory Student Health Center fee, but this 

fee can be waived for employees using Tuition Assistance (not a student 
worker). 
 

 All USC students are also charged a mandatory Student Health Insurance fee. 
This fee can be waived simply by proving that you already have adequate 
health insurance coverage. As USC employees, you likely qualify for this 
waiver. 
 

o If you are a staff member, you may also be eligible for a small scholarship to offset 
the costs of fees, books, etc. See the Staff Assembly Scholarship webpage. 
 

- Know the tax situation 
 

o Tuition Assistance is generally considered taxable and reportable income. The gross 
amount of the benefit will be divided into three portions, added to the employee’s 
monthly pay and taxed accordingly. This may significantly affect net pay in the 
applicable months. See Tuition Assistance tax schedule, below. If an employee is 
enrolled in a graduate program and his/her manager certifies that the coursework is 
job-related, non-taxable Tuition Assistance may be available. See the Graduate 
Coursework Certification at the bottom of the page. 
 

o Tuition Assistance tax schedule 
 

 Fall semester – taxed October, November and December 
 

 Spring semester – taxed February, March and April 
 

 Summer sessions – taxed July, August and September 
 

- Be aware of changing employment status while using Tuition Assistance 
 

o Employees are responsible for immediate payment to the university of any prorated 
amount of Tuition Assistance if a post-registration audit reveals that their employee 
status changed during the semester or summer session in which they received the 
benefit, or if it is found that any Tuition Assistance was applied to ineligible tuition or 
fees, or the maximum allowed units was exceeded. Please note that the first and last 
day of classes in any session, including summer courses, is defined by 
the university’s academic calendar. Staff hired on or after January 1, 2019 must 
complete four years of active employment to avoid having to repay tuition (see 
“Prepare for admission to a degree program” above). 

 
 

https://engemannshc.usc.edu/insurance/waivers/
https://engemannshc.usc.edu/insurance/waivers/
https://staffassembly.usc.edu/scholarship/
https://academics.usc.edu/calendar/
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- See how lives have been changed 
 

o That’s what USC’s educational benefits do. But don’t take our word for it… 
 
 www.youtube.com/AwildaBregand 

 
 www.youtube.com/JohnThomas 

 
- Forms referenced on this page 

 

o Please be sure you have read the above page carefully as it explains which forms are 
applicable in your situation. 
 

o Job-related coursework forms 
 

 Staff Job-related Audit form 
 

 Limited Status form 
 

o Tuition Assistance forms 
 
 Tuition Assistance Benefit program document 

 
 Faculty Tuition Assistance form 

 
 Staff Tuition Assistance form 

 
 ROTC – Hebrew Union Employee Tuition Assistance form 

 
 Graduate Coursework Certification form 

o Email completed forms to uschr@usc.edu. 
 

 xxi.  Tuition assistance for your family  

- USC’s Tuition Assistance is one of the university’s most appreciated benefits for children – 
and spouses – of employees. In addition, the Tuition Exchange program gives children of 
employees another possible option for tuition help. 
 

- (If you’re looking for Tuition Assistance for employees, see section above.) 
 

- Tuition Assistance 
 
o If eligible (see below), children of employees who are admitted to USC may attend 

100% tuition free. 
 

o Spouses attend at a 50% discount; spouses of employees hired on or after January 
1, 2019 attend at a 25% discount. 

 

https://youtu.be/L_piUwptbps
https://youtu.be/-VPq4vAiUyw
https://employees.usc.edu/files/2018/06/Staff-Job-related-Audit-form.pdf
https://employees.usc.edu/files/2018/12/Limited-Status-form.pdf
https://employees.usc.edu/usc-tuition-assistance-benefit-tab-plan-document/
https://employees.usc.edu/files/2018/06/Faculty-Tuition-Assistance-form.pdf
https://employees.usc.edu/files/2018/06/Staff-Tuition-Assistance-form.pdf
https://employees.usc.edu/files/2018/06/ROTC-Hebrew-Union-Employee-Tuition-Assistance-form.pdf
https://employees.usc.edu/files/2018/06/Graduate-Coursework-Certification-form.pdf
mailto:uschr@usc.edu
https://employees.usc.edu/tuition-exchange/
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o In all cases, families are still responsible for all other fees, including housing and meal 
costs, books, etc. 

 
o The most comprehensive information on Tuition Assistance is contained in the Tuition 

Assistance Benefit program document, which should be read carefully. 
 
o For your children or spouse to access Tuition Assistance, the following conditions 

apply: 
 

 You: 
 

• Must be full-time and eligible for this benefit (see the Tuition 
Assistance Benefit program document) 
 

• If staff, you must have completed at least 2 years of service (if the 2-
year anniversary occurs no more than 30 days from the start of the 
semester, the benefit will apply, so in some cases the wait period may 
be slightly less than 2 years) 

 
• If you worked for USC before July 1, 2011, you may be grandfathered 

into Tuition Assistance for your children if you completed a full 15 
years of service; in some cases, these children can still access Tuition 
Assistance even if the employee no longer works for USC; additional 
taxes may apply (see “Know the tax situation” below) 
 

 Your child (or spouse): 
 

• Must apply for admission like any other applicant (USC doesn’t waive 
any undergraduate application fees for employee children/spouses, but 
the Office of Graduate Admission does offer graduate application fee 
waivers for both) 
 

• For children, must be your biological or legally-adopted child (children 
under your legal guardianship are not eligible) 

 
• For children, must be under age 35 (children of staff hired on or after 

January 1, 2019 must be under age 30) 
 

• Must not have already used Tuition Assistance (or Tuition Exchange) 
toward another degree; both programs only apply to one degree, and 
Tuition Assistance is capped at 144 undergraduate or 72 graduate 
units, unless enrolled in a progressive degree program that joins a 
bachelor’s and master’s degree in the same or different departments 

 
• Note that for employees hired on or after January 1, 2019 who make 

over $280,000 annually, the benefit for children in graduate programs 
is 50% tuition. 

 

https://employees.usc.edu/usc-tuition-assistance-benefit-tab-plan-document/
https://employees.usc.edu/usc-tuition-assistance-benefit-tab-plan-document/
https://employees.usc.edu/usc-tuition-assistance-benefit-tab-plan-document/
https://employees.usc.edu/usc-tuition-assistance-benefit-tab-plan-document/
https://employees.usc.edu/tuition-exchange/
https://undergrad.usc.edu/programs/progressive/
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o Be aware that if both parents of an eligible child are USC employees, that does not 
change the child’s eligibility for Tuition Assistance – still only one degree is permitted, 
and all the same limits mentioned in the above paragraph apply. 
 

o Upon acceptance – do the paperwork 
 

 Before their first semester, your admitted children or spouse must 
email a Tuition Assistance – Child or Spouse form to uschr@usc.edu (see 
forms at bottom of page). 
 

 If you fall into the grandfathered category mentioned above, you must 
email a Child of Employee with 15+ Years form to uschr@usc.edu (see 
forms at bottom of page). 

 
o Prepare to handle other educational costs 

 
 Tuition Assistance is strictly limited to tuition payments and does not cover 

room, board, books, any additional fees, or any other expenses associated 
with a degree program. Some additional fees include health-related charges: 
 

• All USC students are charged a mandatory Student Health Center fee. 
This fee can only be waived if the student is a benefits-eligible USC 
employee (not a student worker). 
 

• All USC students are also charged a mandatory Student Health 
Insurance fee. This fee can be waived simply by proving that you 
already have adequate health insurance coverage. As USC 
employees, you and your children likely qualify for this waiver. 

 
o Know the tax situation 

 
 Tuition Assistance granted for undergraduate work is not taxable if child 

qualifies as a current employee’s dependent under applicable IRS provisions. 
The employee must certify this by submitting a Tuition Assistance 
Dependent Child Certification form to Payroll Services at the beginning of 
each calendar year (see forms at bottom of page). If this form is not 
completed, all Tuition Assistance will be considered taxable and reportable 
income, subject to the tax schedule below. All graduate coursework is 
considered taxable and reportable income and will be subject to the tax 
schedule below. 
 

 For former employees with 15 years of service whose dependents are 
grandfathered into the program, Tuition Assistance, whether for 
undergraduate or graduate work, is considered taxable and reportable income 
unless the former employee retired at or after age 55, or terminated 
employment because of permanent disability. 

 
 For spouses, Tuition Assistance is generally considered taxable and 

reportable income. The gross amount of the benefit will be divided into three 
portions, added to the employee’s monthly pay and taxed accordingly. This 

mailto:uschr@usc.edu
mailto:uschr@usc.edu
https://engemannshc.usc.edu/insurance/waivers/
https://engemannshc.usc.edu/insurance/waivers/


59 
 

may significantly affect net pay in the applicable months. See the tax schedule 
below. 

 
o Tuition assistance tax schedule 

 
 Fall semester – taxed October, November and December 

 
 Spring semester – taxed February, March and April 

 
 Summer sessions – taxed July, August and September 

 
o Changing employment status while using Tuition Assistance 

 
 Employees are responsible for immediate payment to the university of any 

prorated amount of Tuition Assistance if a post-registration audit reveals that 
their employee status changed during the semester or summer session in 
which their children or spouse received the benefit; if it is found that any 
Tuition Assistance was applied to ineligible tuition or fees; or if the maximum 
allowed units was exceeded. Please note that the first and last day of classes 
in any session, including summer courses, is defined by the university’s 
academic calendar. 
 

- Becoming a USC parent 
 

o Once your child enrolls, you’re not only a USC employee but also a USC parent! The 
university provides a great deal of information to parents – start at the USC Parents 
website. 
 

- Consider an alternative education possibility for your child – Tuition Exchange 
Competitive Scholarship 
 

o Your university employment may provide your child an alternative to a USC 
degree. Every child who is eligible for Tuition Assistance is also eligible to 
compete for scholarships in the Tuition Exchange program, which is not a benefit, 
strictly speaking, but a selective and competitive scholarship program that allows 
children to earn their degree from another institution at greatly reduced cost. 

 
- See how lives have been changed 

 
o That’s what USC’s educational benefits do. But don’t take our word for it… 

 
 www.youtube.com/GuadalupeVivar 

 
 www.youtube.com/HumanResources 

  
 
 
 
 
 

https://academics.usc.edu/calendar/
https://academics.usc.edu/calendar/
https://parents.usc.edu/
https://parents.usc.edu/
https://employees.usc.edu/tuition-exchange/
https://youtu.be/Ns_z_bjPPd8
https://youtu.be/q_EwLKX0i30
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- Forms referenced on this page 
 

o Please be sure you have read the above page carefully as it explains which forms are 
applicable in your situation. 
 
 Tuition Assistance Benefit program document 

 
 Child or Spouse form 

 
 Child of Employee with 15+ Years form 

 
 Dependent Child Certification form 

 
 Spouse Certification form 

 
o Email completed forms to uschr@usc.edu. 

 

 xxii.  Time off 

- USC provides generous time off, some paid and some unpaid, for a variety of reasons. 
The Time Off and Paid/Unpaid Leave page of the USC Policy website includes listings of all 
time off and leave options available to faculty and staff. The most frequently asked questions 
about these topics generally relate to: 
 

o Paid University Holidays 
 

o Paid Vacation (staff) 
 

o Paid Sick Time (staff) 
 

o Paid Winter Recess (staff) 
 

o Paid Jury Duty 
 

o Paid Bereavement 
 

o Family Care and Medical Leave (unpaid) 
 

o Medical Leave (unpaid) 
 

o Staff Parental Leave (unpaid) 
 

o General faculty leave information (information on vacation, medical or paid parental 
leave for faculty) 
 

- See Disability or Workers’ compensation for information and forms related to those 
situations. 

 

 

https://employees.usc.edu/files/2017/12/tab2011july1.pdf
https://employees.usc.edu/files/2018/06/Tuition-Assistance-Child-or-Spouse-form.pdf
https://employees.usc.edu/files/2018/06/Child-of-Employee-with-15-Years-form.pdf
https://employees.usc.edu/files/2018/06/Dependent-Child-Certification-form.pdf
https://employees.usc.edu/files/2018/06/Spouse-Certification-form.pdf
mailto:uschr@usc.edu
https://policy.usc.edu/employment/time-off-and-paid-unpaid-leaves/
https://employees.usc.edu/university-holidays/
https://policy.usc.edu/vacation/
https://policy.usc.edu/sick-leave/
https://policy.usc.edu/winter-recess/
https://policy.usc.edu/jury-duty/
https://policy.usc.edu/bereavement/
https://policy.usc.edu/family-medical-leave/
https://employees.usc.edu/leave/
https://employees.usc.edu/new-baby/
https://faculty.usc.edu/benefits/faculty-leaves/
https://employees.usc.edu/disability/
https://employees.usc.edu/workers-compensation/
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 xxiii.  Perks 

- Spend some time exploring the many perks USC employees enjoy! 
 

o Arts and activities 
 

o Athletics 
 

o Discounts 
 

o Transportation 
 

o What’s for lunch? 
 

o Help for your personal to-do list 
 

o Perks for veterans 
 

o Wellness 
 

- Enjoy this lighthearted look at USC benefits and perks: https://youtu.be/pFlQKm4VrXU 

 

https://employees.usc.edu/arts/
https://employees.usc.edu/athletics/
https://employees.usc.edu/discounts/
https://employees.usc.edu/transportation/
https://employees.usc.edu/whats-for-lunch/
https://employees.usc.edu/personal-to-do/
https://employees.usc.edu/perks-veterans/
https://employees.usc.edu/wellness/
https://youtu.be/pFlQKm4VrXU
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